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1. Introduction

This chapter provides an overview of the service.



1.1 Service Overview

“Secom Safety Confirmation Service” supports corporations when a disaster occurs by confirming safety
status of employees as one aspect of crisis management. This service enables corporations in times of
disaster to recover their business operations promptly by preferentially confirming safety status of employees
and employees’ family members and by collecting damage information.

¥ Schematic diagram of the service

Occurrence
of disaster

AL

Secom Disaster
Monitoring Center

Sending e—mail
to confirm safety

\1 Disaster notification

Affected area . .
i Sending e—mail to confirm safety
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Reporting local area status
and safety status

3
“Anpikun”  *Option L
You can confirm your family’s safety. User (regular employee) Q _ Administrator
Employee’s family v
pod  viaemail
User ; @ -“
i Via telephone
L o =
™~ & ,
Sharing information

V¥ About roles in the above diagram (access authority)

A regular employee who reports on his/her safety status upon receipt of safety
Users===rr=nr=- confirmation e-mail. And when they receive contact e-mails with response required,
they report.

Administrator sends safety confirmation e-mail to service users and confirm
Administrator=-------+-- | aggregated result of their safety status. Administrators send Contact e-mails,
summarize the "reply status" of users.

@ When the disaster set up in advance occurs Secom Disaster Monitoring Center sends disaster
information to administrator.
@ Secom Disaster Monitoring Center or Administrator sends safety confirmation e-mail to
service users.
Sending safety confirmation e-mail to users from Secom Disaster Monitoring Center is only when the disaster set
up in advance occurs. Administrator sends safety confirmation e-mail by designating destinations (e.g., organizations
and areas).
*Up to two e-mail addresses per user can be registered.
@ User reports on his/her safety status
-User uploads “own safety status,” “ability to come to office” “safety of Family” and “status of premises” and enters other
information in the remarks column on the dedicated website (this website can be accessed from PCs and mobile phones).
-User can also report own safety status by replying to e-mail.
User enters “own safety status” and sends by e-mail in accordance with instructions given on received e-mail.
-User can also use telephone (IVR) to report own safety.
User reports “own safety status” and “ability to come to office” in accordance with voice audio instructions using key pad.
User can also record a message.
-[Option] User reports about damage to offices, infrastructure or important clients, on a local area status screen on the dedicated
website.
@ Administrator confirms a user’s safety status and damages in local area on a dedicated
website.
Administrator can enter instructions on the top page of the dedicated website and a user can enter information on BBS of the
dedicated website so that Information can be shared.
® This service can be used as a communication tool even in normal circumstances.

Simultaneous e-mail transmission, BBS and other functions of this service can be used by administrator for ordinary
communication with employees.

» o




1.1.1 Notes

*PCs should be prepared by users.

-Internet Explorer 6.0 or above are recommended.

*Only NTT DoCoMo mobile phones, Softbank mobile phones, Willcom mobile phones with
SSL function and au mobile phones with WAP2.0 browser function can be used for this
service. (Note that other mobile phones without SSL function may also be used for safety
status report only, depending on the setting.)

*This service in unavailable by using full browser function of the mobile phone. Please
switch to the mobile browser.

*For reporting safety status by telephone, telephones which use touch tone lines or which

send tone signals, are required.

1.1.2 About setting for junk e-mail blocking

All e-mails from the Secom Safety Confirmation Service are sent from the following e-mail
addresses:

message@pa.e-kakushin.com

admin@pa.e-kakushin.com

Change the junk e-mail blocking setting on your mobile phone so that e-mail sent from the
above e-mail addresses can be received. (If your mobile phone is set to receive only certain
domains, change the setting so that e-mail from pa.e-kakushin.com domain can be received.)

*For_detailed information about junk e-mail blocking (e.g., settings), please contact your
mobile phone provider.



mailto:admin@pa.e-kakushin.com

[Reference] Overall Flow

The number in [ ] following each item refers to a chapter in this manual providing detailed explanation.
[PC] and [Cell] shown in the right in the diagram mean that the service is available for these media.

Entering user information [3]
Registering a change of the initial password or contact information (e.qg.,
e-mail address and telephone number).

Option| Entering family information [5.2]
Preparing for Anpikun service (e.g., sending login URL).

uoneJsedald

‘ (Selective Function) Setting information regarding user’s organization [5.7]

OptionUsing Anpikun
Using BBS for user’s family members. [5.4]

jew.iou uj

(Selective Function) Using BBS [5.9]

(Selective Function) Reporting a disaster [5.6]
Reporting to system administrator that user is involved in a disaster or
accident.

Safety confirmation report [4]
Reporting user’s safety status or ability to come to office upon receipt of
safety confirmation e-mail.

(Selective Function) Substitute safety report [5.8]
Reporting other users’ safety status or their ability to come to
office via the website.

Additional message from system administrator [4.Reference]
Replying by e-mail to system administrator upon receipt of additional message by e-maill.

Local area status report [5.5]

Reporting local area status in accordance with a checklist
registered by system administrator.

Ja1sesip Jo awi) uj

Option |Using Anpikun service
*Confirming safety status of user’s family members [5.3]

(Selective Function) Using BBS [5.9]




2. Logging In

This chapter explains how to log in to the e-Innovation Service.



[Reference)] How to browse the e-Innovation Service website

The following is an example of the e-Innovation Service website which displays news from
e-Innovation Service or administrator.

¥ When logged in as a user [PC screen)

(DRegistered information
- User information
-Password Change
- Detailed user information* SCUUT
c-Es - User’s family members’ Organization: £1LEE T — EAZEH @
information* Muite- John Saith

HOME Registered Info I Lozout 1

Available Service(s) @

INews from e-Innovation Service @ 1Entries
Secom safety confirmation service

BBS o There is currertly mo danger of the earthguake causing a tsurami.

News from System Administrator @ 2Entries

+ Gasand water will be uravailable at the ldabashi oranch at 8:00 on January
14

+ From 1400 0n January 14, disaster—relsted equipment will be distributed to
each hfrom the Harajuku Warehouss, We ack that ermploves inthe vicinity
come pick up the eguipment.

[Menu items]

Menu Sub menu Description
User can register his/her contact information, such as e-mail
address, which is necessary for using the service. From this

User information ; I . .
menu, user can register for notification in case password is

forgotten.
PEESTEN user can change password
1 Registered information | Change
Detailed user Additional information such as users’ birthday and sex can be
information* entered.
User’s family For optional Anpikun service, user can register his/her family
members’ members’ information and send them the URL for login to
information* Anpikun.
2 Available Service(s) Displ_ays availabl_e serviqes. Logging in to each service is
possible by selecting service name.
3 N fror_n ) Displays news from e-Innovation Service.
e-Innovation Service
4 Egvmvisnl(t)rrgtor Displays news from administrator.
5 Logout Used for logging out.

*May not be displayed on menu depending on setting.




¥When logged in as a user[Mobile phone screen] V¥When logged in as a user [smart phone screen]

e~Innovation
[ John Smith ] sevicerop | [ECEEHG

Displays available

| 1. Secom safety confirmation service | services Available Service(s)
2606 Secom safety confirmation service >
2 Registrant Info
9. Logout ; BES ?
MNews from e-Innovation Service Displays news from News from e-Innovation Service

e-Innovation Service
< MNews from Syetem Administrator:> or administrator

no message

News from System Administrator

no message

John Smith

Menu items]
Menu Description

Displays available service(s). To use this service, select “Secom Safety
Confirmation Service.”

User can register his/her contact information, such as e-mail address, which is
8. Registrant Info necessary for using the service. From this menu, user can change password and
register for notification in case password is forgotten.

9. Logout Selected when logging out.

1. Available service(s)




2.1 Logging in to e-Innovation Service Using a PC

This section explains how to log in to e-Innovation Service. In order to log in, organization code, user ID and

password are required. If you have forgotten your password, you can receive your password by e-mail
through your registered e-mail address.

2.1.1 Logging in

1. Access https://www.e-kakushin.com/login and click [LOGIN] button.
SECOM
e e—ﬁ%ﬁ PPN *Please bookmark this page since you

cannot browse login page by bookmarking
other pages.

e 3T —E 2005 (/1355

o912
LOGIN
O A R S 2R TSN

BT —FFEENS

O TEGL A AT - FEENC AL, iRt SR S S E
T2 — B b RS

TRl T S Pt R W
# Pleaze bookmark thiz paes.

2. Select [English] to switch to the English screen.

C-EFf

LD — T Ty B —ZLIEWTE Falia
OS2 THEED EOAR0HEL, Too) #0U» LT,

E= =
2D SAD-FEENRS
SRR

e 4

SRR IAD-FERE T ANSNE T —EAR{FEShE T,
E

FHUAT LEIOH B EE AL OSBRI EYE T,
BT EROOS PO L SERTL TG Z0FERU TR,

12



https://www.e-kakushin.com/login

3. Enter organization code, user ID and password and click [Login] button.

G'Eﬁ *Note that you will not be able to log in if you
enter an incorrect password consecutively as
B your password will be invalidated.

Please do not bookmark this page.
Click here if you are not automatically taken o the next page after lozzinz in

Enter organization code, user ID
| and password and click this button.

Orsganization Code

User ID
Password |
*VYour account will be suspended if an incorrest password
is entered consecutively. [ ]
NOTES *If the syetem is left idle for 20 ninutes omlonger, you
IMPORTANT |will be returned to the login screen. -
‘Before closing the browser window, be sure t® click the
Lozout link abowe. :
\4
e Eﬁ *Select [Use the on-screen keyboard] to
display keyboard on the screen. By typing

your password using this on-screen keyboard,

SN
b lonse do not bookeark hie pue. keyboard operation cannot be monitored and
Click here if wou are not automatically taken to the next pace after loezing in password analysls WI” be prevented (Select
- [Use the on-screen keyboard] again to hide
Organization Code o Login the keyboard)
User 1D
Password | .
*In order to prevent your password from being
- fild Ilnwlt Lo fo] Com analyzed by identifying the location of the
a b o d & 1t 3 h i etters
L el Lo e lal oot mouse, the arrangement of the on-screen
letters . .
NN NN RN keyboard is changed every time.
12 s | a s 6|78 s ]|o] C\e:v y g y
*Wour sccount will be suspended if an incorrect paseword
is entered consecutively.
NOTES JIf the system i left idle for 30 minutes or longer, vou
IMPORTANT |will be returned to the login screen.
‘Before cloging the browser window, be sure to click the
Logout link above.

Please enter organization code and user ID using alphanumeric one byte characters.

4. The e-Innovation Service website is displayed.

UV
e_;ﬁ Organization: £1LES T — 1 A&t
Mame: John Smith

-Iﬁ - Registered Info Logout

Available Service(s)

INews from e-Innovation Service 1Entries
Secom safety confirmation service

BBS o There is currently no danger of the earthguake causing 3 tsurami.

News from System Administrator

e Gias and water will be uravailable at the lidabashi aranch at 8:00 on January
14

» From14:00 on January 14, disaster—related equiprent will be distributed to
each h from the Harajuku Warehouse, Ve ask that employee inthe wvicinity
corme pick up the ecuinment.

13




000

\_

| cannot log in...

|—»There is a possibility that your password has become invalid because
you have entered an incorrect password consecutively.
Please ask your administration department to reactivate your account.
Your password will be reset to the initial password.

J

2.1.2 Sending password to a registered e-mail address (when you have forgotten

your password)

If you have forgotten your password, you can receive your password by e-mail sent to your registered e-mail
address by answering a specific question which you have registered.

Your “e-mail address” and “question and answer in case you have forgotten your password” have to
be registered in user’s information in advance. (Please see 3.1 in this manual for how to register user
information.) If you have registered two e-mail addresses, you have to select one of them to receive

an e-mail.

1. Select [Forgot your password?] on the login screen.

C-EfF

Please do not bookmark this page.
Click here if wou are not automatically taken {o the

next page after logzing in

Organization Code
User ID

s the
Password el

Ty

NOTES
IMPORTANT |will be returned to the login screen.
-B owser window,

efore closing 1
Logout link above.

*Vour aseount will be suspended if an incorrect password
i entered consecutive
‘If the systen is left idle for 30 ninutes or lonzer, vou

be sure to click the

2. Enter organization code and user ID and click [Next] button.

C-EFF

Password Hotification

Organization Code
User ID

*If you have forgotten your organization code
or user ID, please contact your administration
department .

14




3. When the question that you have registered in advance is displayed, enter the answer and

click [Next] button.
C-EFF

Password Notification

Question : What is your favorite movie?

e —

*Please see 3.1.1 in this manual for how to
register a question and answer.

*If you have not registered a question in
advance, the message, “Question is not
registered” will be displayed. In this case you
cannot use password notification function.

4. If you have registered two e-mail addresses, select one of them and click [Verify] button.

C-Efr

Password Notification

*The message, “Your password has been
sent to your registered e-mail address,” will
be displayed together with your e-mail
address.

*Retrieve your password from the received
e-mail and log in again.

When you cannot log in even after entering the password retrieved from the received e-mail.

|_> There is a possibility that your password has become invalid because
you have entered an incorrect password consecutively.
Please ask your department in charge of the password to reactivate
your account. Your password will be reset to the initial password.

~

J
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2.2 Logging in to e-Innovation Service

Using a Smart Phone

This section explains how to log in to e-Innovation Service
using a mobile phone.

2.2.1 Logging in

2.2.2 Receiving your password through
your registered e-mail address (in
case you have forgotten your
password)

1. Access https://iwww.e-kakushin.com/login

and select [Login].

30t - vz~

2. Select [English] to switch to the English
screen.

EFRI-F

25D

FAAD—F

"

& EE]
MDA, AT ST FAL,

EE5:HAS | English
BE#TE I

3. Enter organization code, user ID and
password and click [Login] button.

e-Innovation - Login

Organization Code

UserID

Password

Change the display mode to "PC" v
ersion

Forgot your passwiord™?

4. The e-Innovation Service website is displayed.

e-lnnovation
< 1 -\'\

ServiceTop

Available Service(s)

I Secormn safety confirmation service > I

| BBS >

If you have forgotten your password, you can receive your
password by e-mail sent to your registered e-mail address by
answering a specific question which you have registered in
advance.

Your “e-mail address” and “question and answer
in case you have forgotten your password” have
to be registered in user’s information in
advance. (Please see 3.1.1 in this manual for
how to register user information.) If you have
registered two e-mail addresses, you have to
select one of them to receive an e-mail.

1. Select [Forgot your password?] on the login
screen.

2. Enter organization code and user ID and click
[Next] button.

e-Innovation - Login Password Notification

Organization Code

[ QOrganization Code

User ID User ID

Password

Change the display mode to "PC" v
ersion

Next

*If you have forgotten your
organization code or user ID,
please ask your administration
department.

Forgot your passward?

3. When the question, which you have registered
in advance, is displayed, enter the answer
and click [Next] button.

Password Notification . i
*Please see 3.1.1 in this manual

‘ for how to register a question
and answer.
If you have not registered a
question in advance, the
message, “Question is not
registered” will be displayed.
In this case you cannot use
the password notification
function.

‘ What is your moter's name?

MNext

4. If you have registered two e-mail addresses,
select one of them and click [Verify] button.

Back Password Notification

*The message, “Your password
has been sent to your
registered e-mail address,” will
be displayed together with your
e-mail address.

Please select an e-mail address and click the "Mat
ify" buttan.

@ weveoooe Bsecom.co.jp

O wwknkrek B do como.ne. jp

*Retrieve your password from
the received e-mail and log in
again.



https://www.e-kakushin.com/login

2.3 Logging in to e-Innovation Service

Using a Mobile Phone

This section explains how to log in to e-Innovation Service
using a mobile phone.

2.3.1 Logging in

2.3.2 Receiving your password through
your registered e-mail address (in
case you have forgotten your
password)

1. Access https://iwww.e-kakushin.com/login
and select [Login].

- B3f SBA—

i
Login

HAD-FEENER

OO TEILA A2 —-FEEh AL,
Wit DEIRELIRE A [ 30— FiNiEElE

i AN
2. Select [English] to switch to the English
screen.
English
-k ikm ko
]
a4¥-ol[ ]
o=k

3. Enter organization code, user ID and
password and click [Login] button.
Eiiﬁ

e-Ihnovation = Login
Oreanization Caode

Uger ID

Password

] Enter organization code, user ID
] and password and click here.

[Foreat vour password?]

<>Receive spacific domains This would be displayed only when
Please push the following you accessed with docomo's
button, and you can receive mobile.

mail form our service. If you click [Receive mail setting], it

will access to the i mode website.

[ Receive Mail Setting ]

4. The e-Innovation Service website is displayed.

e—Innovation

[ John Smith ]

1.Secom safety

confirmation service
)s]

8 Registrant Info

3l ogout

If you have forgotten your password, you can receive your
password by e-mail sent to your registered e-mail address by
answering a specific question which you have registered in
advance.

Your “e-mail address” and “question and answer
in case you have forgotten your password” have
to be registered in user’s information in
advance. (Please see 3.1.1 in this manual for
how to register user information.) If you have
registered two e-mail addresses, you have to
select one of them to receive an e-mail.

1. Select [Forgot your password?] on the login
screen.

a-Innovation *Login

Organization Code
User 1D

Password

Login

[Forgot your password?]

2. Enter organization code and user ID and click
[Next] button.

Password Motification

Organization Geds It you have forgotten your

organization code or user ID,
User ID please ask your administration
— | department.



https://www.e-kakushin.com/login

3. When the question, which you have registered
in advance, is displayed, enter the answer
and click [Next] button.

Password Motification *Please see 3.1.1 in this manual
for how to register a question

What iz your mothers’ name? and answer.

*If you have not registered a
question in advance, the
message, “Question is not
registered” will be displayed.
In this case you cannot use
the password notification
function.

4. If you have registered two e-mail addresses,
select one of them and click [Verify] button.

Password Motification

@ oocd@secom.cojp *The message, “Your password
@xoe@docomo.ne.jp has been sgnt to ”yOl:lr

registered e-mail address,” will
be displayed together with your

e-mail address.
*Retrieve your password from

the received e-mail and log in
again.

000 \

I cannot log in---.

l—» There is a possibility that your
password has become invalid because
you have entered an incorrect
password consecutively.

Please ask your administration
department to reactivate your account.
Your password will be reset to the initial

\ password. )




3. Registering User Information

This chapter explains how to register user information which is necessary for a user

to receive safety confirmation e-mail from the administrator in time of a disaster.
*It automatically changes into the SSL communication about the part including personal
information.



3.1 Registering User Information Using a PC

This section explains how to register user information, such as e-mail address, which is necessary for using
the service. The registered e-mail addresses will be used to receive safety confirmation e-mail sent by the
administrator in the event of a disaster. (If you register two mail addresses, safety confirmation e-mail is send
to both of them.)It is necessary to always keep e-mail addresses updated.

*Even if it is an administrator, the registered mail address/telephone number etc. cannot be inspected.

3.1.1 Registering basic user information

1. Select [Registrant Info] from the menu.
When password is initial password,Password Change screen will be displayed depending on setting.
(Or Select Password Change to change password.)
Change the initial password (Present Password)to an arbitrary password.

Registered Info

IRegislranl Info | Password Change | Registrant Detail Info | Family Info |
. .
B Password Change Select [Registered Info] on the blue
Plassa. changn the pasamord | Easeord -Registrant Info
L ] *Change Password
[ - Registrant Detail Info*

only)

*Family Info*
[ [

only)

*[Registrant Detail Info] or [Family Info] will not be
displayed depending on setting.

2. Click [Modify] button on View Registered Info screen.

[l View Registered Info

X [Notification for the self report URL] screen will not be
oot displayed depending on setting.

What is your moter's name?

John Smith

English

Tokyo

E-mail (PC} rarxrc@dacomo.ne jp

Mail address
confirmation test

The safety confirmation e-mail from Ls might delay when the communication lire is
overcrowring or sorme system obstacies Fappen

Inthe cass the safsty corfinmation e-mail is delay, we prepared the ssif report URL
0 yBU can report even if you dar t get the safety corfirmation e—rrail from usPlease
read the following sentences to get self report URL.

Self Report LRL

Please bookmark the
self report URL as 3

#tow to get <alf report URL.
You can chooss ore of therm [GR Coce]
1. Read the GIR cadke on the sreen by using your mabile phare,

2. Push™ Nbtice for URL button, =0 we wil serd youan el with URL in e

o to baokrark the ceif repart URL on yaur PG of your rohile phare et (i UL
Keep it as your [favorite] inrﬁur PCcLcu izt b

favorite.

line at the top of the screen to display the following menu:
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3. Enter information in each column and click Update button.

W Moty Registored Info *For explanation of each item, please refer to Table
TS—— 3.1, Explanation of ltems.

User Hame John Smith

EEER— o

[Wihat i your

*It may take some time to receive a confirmation
e-mail.

moter's name?

L Select

@ Select

Ve utilize personal nformation collected by this mebsits within the scope of he

Intended Uss of Persanal nformations | =

P
_

notes i advance 30 that the fest mail wouldn't contuse them.

4. The message, “E-mail was changed. Do you send the test mail ?” will be displayed. Click
[OK] button to send test mail.

1l View Registered Info

Jahn Smith

Uhat i your

Enelish

Tokyo

o
= —
otk iehok @O0 ME.NE, jMall acdrass

E. confirmation test

[Tre safity confirmetion e~ from us might defay when e ommunication e | |

-Please check that you receive a confirmation e-mail by “Mail address confirmation test.”
-Please register new e-mail address if your e-mail address is changed.

~O00 \

| cannot receive a confirmation e-mail to my mobile phone!

L There is a possibility that the confirmation e-mail has been blocked because of
the junk e-mail block setting on your mobile phone.
Check and change your setting to receive e-mail from admin@pa.e-kakushin.com
and message@pa.e-kakushin.com. (If your mobile phone is set to receive only
certain domains, change the setting so that e-mail from pa.e-kakushin.com can

\_ be received.) J
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V Table 3.1 Explanation of ltems

Item Mandatory = Max. Explanation

number of
characters

User Name — — Not available. User name is displayed. If your name is changed,
please contact your department in charge of system.

User ID — — Not available. User ID is displayed.

IVR ID — — Not available. This is the ID needed for reporting safety status by
telephone. This is usually the same as user ID.

Password Question 100 Register user’s question and answer needed for_password

Answer to Password 100 notification function *. Question and answer should be something

Question only user would know. (e.g., The name of a dog you had when
you were in elementary school.)

*Please refer to 2.1.2/2.2.2, How to receive your password through your
registered e-mail address (when you have forgotten your password) in
this manual.

Language — Select the language used in service. (Japanese / English)

State/Province — Select state/province from the list box. You will receive safety

Workplace — confirmation e-mail from administrator if a disaster occurs in your
state/province.

Contacts | E-mail 60 Register e-mail address to receive safety confirmation e-mail sent
by administrator in the event of a disaster. In general, this should
be an e-mail address which you can access at any time.

Phone 60 Phone number used for verifying identity when reporting your

safety status by telephone. If you have signed up for Safety
confirmation by IVR (optional)*, you will receive a phone call for
safety confirmation.

*Please refer to 2.9 in “Administrator’s Manual.”

* Depending on setting, user may not be able to report his/her safety status by telephone if alphanumeric characters are used for password.
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3.1.2 Registering family members’ information
(Depending on contract or setting, [Register Your Family Information] may not be displayed.)

Registering family members’ information and send them Anpikun login URL.

1. After Registering (or Changing) basic user information. Click [regist] to register your
family information for anpikun.

1l View Registered Info

\?‘J E-mail nas changed Da you send the test mail?
"

e I
- @docomone Mail address
i £ confirmation test

[The safety confirmetion e-rmeil frormes ight delay when the commurication ine s | |

B View Registered Info

L 2 e-Innovation — Web A~3 24707

-

BEREHNBNOERE

Registered with the principal information is complete.
Please register the information of your family followed

-_

lster regster

3¢ If you register later, click [ later register ].

X This menu will not be displayed, when e-mail
addresses are not registered, and family
information registered already.

2. The registered contact (e-mail address) will be displayed.
If you have registered two e-mail addresses, select one of them and click [OK] button

[l View Registered Info

n —— Web A—J H(70%

=

BRERNEEEETE

Let's start by doing the registration of the person himself
Are you sure you want in this e-mall address to register?

[© #4000 neip
O+ Ao o

3. View Family Info screen will be displayed.

This is Login ID for using
Anpikun. Not only the number
but also the alphabet can be
used. (e.g,Dad TAROetc.)

0 View Family Info

Relationshi 1o Hegistrant
 Salf € Curer
© Saff & Crrer
O Saff & Crrur
O Saff & Crrer
O Saff & Crrer
O Saff @ Crrer
O Salf @ Crrer

| € Bgaress ® English
& Jmress C Engish

[m—

@ ogarem € Engiah
[—

Abcut Famiy Irformation

Plesse: register nth you are your family information
#There are people who have regstered only farily informstion.

D

3¢E-mail Address that you specified in the “2” is entered in
E-mail Address Column, and your name is entered in Nickname
Column.

[How to register all family info at once)
Enter information for each required item, and click [Register]
button.

[How to register family info one by one]

Click [Modify] button, Register Family Info screen will be
displayed.

Enter information for each required item, and click [Register]
button.
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H Modify Family Info

Please register both you and vour family information
#There are people who have registered only family information

# Marked items are requied.

K 3 [John Smith
—

in 1D Papa

Self  =|(Self: yourself Other: your family)
€ Japanese  English

€ Same as Registrant © Other

(- fumeriss et

[rrar @O0 ne o

e

4. Click the [OK], Send e-mails with URL to login to registered family members. And

registered family information will be displayed.
When you registered all family info at once, send e—-mails with URL to all family members.

E-| A

Webh A—J 5D A5tz —F

\ ? ) Do wou =end an e-mail with url to login to this uzer?

[ ok | [ =t |

B View Family Info

+ Warked items are required.

[ pT— E-Moil Address u Click here to delete or
1 |dshn Smith @Self O Cther | O Jopmrese @ Ergish | ****@0Cn0 jp b | Sarel UEL | Modlly | modify
2lao | OseF Ocrer O dagmrese @Ergish +* o |serd B Modity | )
3 |Mam OSelf @ Cther O Jammrese © Ergiish | **kdocoma.ne o | |mam | Serd LEL | Modify
Al Oser Ooer (Ooree Owon| || | [ Moaiy |
5 Oself @ Ceter @ Japerese O Ergieh | Modiy |
6] | OSelf ©Cxter |® dagaress O Ergian T ] [ Mty |
71 Oel @ xrer @ dapanese O Ergieh ] ] [Moutly )
REHII

Push the "Register” button

WExample of “Registration notification e—mail”
” has been registered with ““ANPIKUN"” by John Smith

HMLogin ID : papa.
HNick Name : John Smith.

*”” ANPIKUN”” can be accessed via the following URL.
https://www.e—kakushin.com/efamily/loginFamily---

**% ATTENTION **
Permanently keep this mail message.”

~

When e—mail address before the update has been registered in current anpikun, you can update it also.

9 E-mail address before the update has been registered in the current anpikun.
. )

Are you sure you want to update thiz one alzo?

I ook [ Fetn |

\ ? ) E-mail and anpikun e-mail was changed.Do you send the test mail ¥

[ ok [ Fetan ]

. J
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3.1.3 Registering the self report URL
([Notification for the self report URL] screen will not be displayed depending on setting.)

This section explains how to get the self report URL.

1. Select [Registrant Info] from the menu.

O
HOME Registered Info

I Password Chanee I Reeistrant Detail Info I Family Info I

B View Registered Info

2. When the View Registered Info screen is displayed, read a QR code for safety reports by the
camera function of the mobile phone.
or Click Notice for URL] button.

1l View Registered Info

Mail address
confirmation test

The safety carfirmation e-mail from us might delay when the communication line is
overcrowding or some system obstacles happen.

Self Repart URL
Inthe case the safety confirmation e—rmail is delay, we prepared the seif report URL

=0 you can report even if you don’ t gt the safety corfirmation e—mail from us Pleass|
read the following sertences to gt seif report URL.

*Haw to gt eelf report URL
You can chposs ore of them. [GR Coce]
1. Read the GR code on the soresn by using your moblle phors

2. Pueh " Notice for URL' button, sa we will s2rel yau an emall with LRL in it

*How to bokmark the self report URL on your PG or your mobile phore I =it UEL I

Keep it as your [favarite] in vour PC or your mokile prore.

Modify

3. If you read a QR code with your mobile, please bookmark the URL on your mobile.
If you click the [Notice for URL] button, we send you an email with URL, please bookmark the URL
when you get the e-mail.

XWe recommend that you give your bookmark a name which you can easily recognize, for example [safety report screen].

SRUEUEENE  Notification for the self report URL
John Smith

The safety confirmation e—mail might delay when the
communication line is overcrowding or some system obstacles
happen.

Please keep the self report URL below as your [favorite] on
your PC or your mobile phone.

I Please bookmark this URL as
a favorite.

M Self report URL
http://www.e—kakushin.com/eanpi/SimLogin.do¥kkkkkkekkk

*If the safety confirmation e—mail does not arrive, you can use
the self report URL, which you already keep as your [favorite],
to access the secom safety confirmation service and choose
the disaster and you can report.

SECOM ANPI
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3.1.4 Registering detailed user information
([Detail Info] may not be displayed on the menu depending on setting.)

This section explains how to register user’s detailed information (such as address and local transportation).

1. Select [Registrant Detail Info] from the menu.

C-EH

HOME

Registered Info

Registrant Detail Info

Registrant Info I Password Ghanee Family Info I

Select [Registered Info] and select
[Detail Info] from the displayed
menu.

2. Click [Modify] button.
B View Registered Info

John Smith

3. Enter information for each item and click [Update] button to complete registration.

H Modify Registered Info

* Marked items are required

*For explanation of each item, please refer to Table 3.2,
Explanation of Items.

John Snith

-1 | tumerics only)

— Jerrrvumon

V Table 3.2 Explanation of Items

Item Mandatory = Max. number of = Explanation
characters
User Name — — Not available. User name is displayed. If user name has been
changed, please contact your department in charge of system.
Postal Code 7 Enter postal code.(One byte alphanumeric characters)
State/Province — Select state/province from the list box.
Municipality 50 Enter municipality.
2 Double byte only
Street Number 50 Enter street number.
> Double byte only
Building Name 50 Enter building or apartment name.
2 Double byte only
Date of Birth 8 Enter date of birth. (One byte alphanumeric characters)
Sex — Select sex from the list box.
Blood Type — Select blood type from the list box.
Local 50 Enter the nearest local transportation.
Transportation ¥ Double byte only
Notes 50 Enter other information.
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3.2 Registering User’s Basic

Information Using a Smart Phone

” o«

“Password change,” “registration (or change) of user’s
contact information,” “registration (or change) of user’s
residence/workplace” and “registration of user’s family
members’ information” are possible using a mobile
phone. (Use a PC for registering other information.)
This section explains how to change password, register
contact information, register residence/workplace
information, and select Language.

3.2.1 Change password

Follow the instruction below to change your password for login
to e-Innovation Service.

1. Select [Registrant Info] and then select
[Password]

*Depending on setting, [Family Info] [Send the Self Report URL] may not
be displayed.

e-Innovation

e-Innovation

ServiceTop Registrant Info

Registrant Info

Available Service(s) Password » I
Secom safety confirmation service > Contacts »
| EBES > | Residence/ Workplace >
Language >
Password Question and Answer >
Family Info >

Send the Self Report URL

2. Enter present password, new password and
new password confirmation and click
[change] button.

Back Password

Present password

*Up to 30 one byte alphanumeric
characters can be entered.

New password (alphanumerics only}

New password confirmation (alphanume i .
rics only) *Depending on setting, user may

“““ not be able to report his/her safety
- status by telephone if alphanumeric
characters are used for password.
3. The message, “Password was changed,” will
be displayed indicating password change has
been completed.

Complete

Password was changed.

[ Back Complete

Language >

3.2.2 Registering (change) contact
information

With a mobile phone, an e-mail address can be registered by
sending a blank e-mail or by directly entering the e-mail
address. The registered e-mail address is used to receive
safety confirmation e-mail from administrator in the event of a
disaster. The telephone number is used for login verification
for safety confirmation or when reporting safety status by
telephone.

[How to register e-mail address by sending a blank
e-mail}

A user’s mobile phone e-mail address can be registered by
sending a blank e-mail. Even if user does not know his/her

mobile phone e-mail address, the e-mail address can be
registered by using this function.

1. Select [Back] after changing password.
or [Registrant Info].
2. Select [Contacts].

e-Innovation

Password was changed. Registrant Info

Password >

Contacts > I
o-Innovation Residence/ Workplace >

Password Question and Answer >
Avallable Service(s) Family Infa >
Secom safety confirmation service >
Send the Self Report URL

BBS >

Depending on setting, [Family Info] [Send the
Self Report URL] may not be displayed.

3. Select [Add Mail address]. (If user has already
registered an e-mail address, select [Modify
Mail address].)

Contacts

HAttention to the "Add Mail address” |
function

3 About Spam Filter Setting
Flease set the following dormain on your cell phone
to receive the e-mail form our service.

pa.e-kakushin.com

E-Mail Address

absence of  Add Mail address(send a blank e-
registration  mail to us)

absence of  Add Mail address(send a blank e-
registration  mail to us)

Phone

absence of registration

absence of registration

[Intended Use of Personal Informations]

=Wy will use your information for communicatio
n to provide e-Innovation Service

=Wy will not disclose personal information to an
y third parties.

#If you are in agreement with the below, pleas
e register your information

Mlodify




4. Mobile phone e-mail address creation screen
will be automatically displayed. Send e-mail.

- DoCoMo [Short Mail], au [C Mail] and
Softbank [SkyMail] cannot be used. E-mail
service has to be used.

- Some e-mail services cannot be used for
registration. In this case, use the method of
directly entering information to register user
contact information.

- It may take some time to receive a
“Registration result e-mail.”

5. “Registration result e-mail” will be received at
user’s registered mobile phone e-mail
address.

(1) When registration is completed:

A—=ILTRLADEIFEINELT=,

The E—-mail address has been registered successfully.

tohe-EHFH—ER

SECOM e-Innovation service

https://www.e—kakushin.com/login

(2) When registration error occurs:

A=V TFRLANERTEELATL,
BEFHTIAEI—ETFLARABEFEITOTEEN,
KEFHECISTIIRIRICANGWNEENTEVET O
T, ZDHEREERIL LVEREEFE SR ASSL,

It failed to register the E—mail address.

Please try again.

<KNOTE>>

Some mobile phone models are not available for this function.
In those cases, please register the address using “Modify”
button.

tale-EHY—EX

SECOM e-Innovation service

https://www.e—kakushin.com/login

*If a registration error e-mail is received, try registering again
or use the method of directly entering information to register
user contact information.

If “Registration result e-mail” is not received
within a reasonable time, it is possible that spam
e-mail blocking is set on your smart phone.
Check and change your setting to receive e-mail
from admin@pa.e-kakushin.com and
message@pa.e-kakushin.com.

(If your smart phone is set to receive only
certain domains, change the setting so that
e-mail from pa.e-kakushin.com domain can be
received.)

[How to register contact information by directly

entering the information)

Follow the instructions below to register e-mail address and
telephone number by directly entering them.

1. Select [Registrant Info.
2. Select [Contacts].

e-Innovation

e-lnnovation

ServiceTop

Registrant Info

Available Service(s) Pazgword >
Secom safety confirmation senvice > I Contacts > I
EBS > Residencel Workplace >
Language >
Depending on setting, Password Question and Answer >
[Family Info] [Send the Self Family Info R

Report URL] may not be

displayed. Send the Self Report URL

3. Click [Modify] button.

L Contacts

*If user has already registered other
contact information, the registered
information will be displayed.

H Attention ta the "Add Mail address”
function

# About Spam Filter Setting
Please set the following domain on your cell phone
ta receive the e-mail form our service.

pa e-kakushin.com

E-Mail Address

absence of  Add Mail address(send a blank e-
registration  mail to us)

ahsence of  Add Mail address(send a blank e-
registration  mail to us)

Phone

absence of registration

absence of registration

[Intended Use of Persanal Infarmations]

-W¥e will use your information for communicatio
n to provide e-Innovation Senvice.

W will not disclose personal information to an
y third parties.

#If you are in agreement with the below, pleas
e register your information.

Iodify
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4. Enter contact e-mail address and telephone
number directly. Click [Update] Button.

Contacts

“When you select a domain from the domain list a
nd click the "Reflection Domain” buttan, the entry f
orm to automatically enter it

| E-Mail Address
E-Mail Address1
|Doma|n: v

1.Reflection Domain

TR @

docomo.ne jp

E-Mail Address2
Domain: ¥

2 Reflection Damain

| Phone
Phone1
090-10006-3000(

Phone2
03-3c0063000¢

Update

5. Registered contact information.
If you register e-mail address, select [Mail address
confirmation test.]

Contacts

Contacts was changed.

oo send atest eomail 2

I Mail address confirmation test I

Click here.

6. The mail was sent.

Back Complete

Test mail was sent.

If “Registration result e-mail” is not received
within a reasonable time, it is possible that spam
e-mail blocking is set on your smart phone.
Check and change your setting to receive e-mail
from admin@pa.e-kakushin.com and
message@pa.e-kakushin.com.

(If your smart phone is set to receive only certain
domains, change the setting so that e-mail from
pa.e-kakushin.com domain can be received.)

3.2.3 Registering family members’ information
(Depending on contract or setting, [Register Your Family
Information] may not be displayed.)

1. After Registering (or Changing) basic user
information. Click [Register] to register your
family information for anpikun.

Contacts 3ack Complete

test mail was sent.
Please confirm your registered E-mail address
if you don't receive the mail within a few minutes.
If you use mohile phone, Please confirm "Spam mail
prevention” setting .

Contacts was update.

Do you send & test e-mail ?

Mail address confirmation test
Then, Do you want to register a anpikun?

Then, DoakdiaRlbakaaialamaenpikun?

X This menu will not be displayed, when e-mail addresses are not registered,
and family information registered already.

2. The registered contact (e-mail address) will be
displayed.
If you have registered two e-mail addresses,
select one of them and click [OK] button.

Family Info

Let's start by doing the registration of the person himself.
Are you sure you want in this e-mail address to register?

D xxxxx@docomo.ns p
o] =

3. Family Info screen will be displayed.
3¢E-mail Address that you specified in the “2” is entered in
E-mail Address Column, and your name is entered in Nickname
Column.
Enter information for each required item, and click [Register]
button.

Family Info

[About Family Information]
Please register both you and your family information

3 Thete ate people who have registered only farmily informati
on

Family1

Nicknamed euiredy J o

Lagin

IDCrequired) papa

Relationshipte @ gg¢ O gyper
Registrant

Language O Japanese @ English
E-Mail Address

(required oooo@docomone jp

Family2

Nicknamet requiredy

Login
IDCreduired)

Relationshipto O gof @ gy
Registrant

I annnane [ONNIARNNE & I s

_—
—_— T

Family?

Nickname required)

Login
D reguireds

Relationshipto O gof @ Oher
Registrant

Language © Japanese O English

E-Mail Address
Crequired)
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4. Click the [Send URL], Send e-mails with URL to
login to registered family members. And
registered family information will be displayed.

When you registered all family info at once, send e-mails with URL to all

family members.
If you want to send e—mail one by one, Click [Back] and Select [Send

URL] of each.

Feraiy lafc Back Farmily Info

To everybody Are you sure yol want to send
bieescin LIOL [About Family Inforrmation]
Please register both you and your family infor
matian,

# There are people who have registered only f
amily infarmation

Family Info Family1
[ =
. URL mail was sent. H Micknamadreg i
4 s . John Smith
5
Login
Ahout Family Informatian
L v | - ID¢requiredy papa
Please register both you and your family infor
mation. Relationship @ gor O gypar
# There are people who have registered only f to Registrant
amily infarmation.
Language o Japanese ® English

A E-Mail .
Family1 dhess sooco@docomo ne jo
required,
Micknarnedregy John Srmith r i Send URL > I
Detail show Detail >
Login
ID<requiredy Rapa
Familv2
Relationship @ (o] .
to Registrant Belf Qther Mick Click here to delete or
modify.
Language o) Japanese @ English fy
E-Mail :
Address WOCHEDA0COMo.ne jp
Grequiredy o URL S
Detail show Detail >
Family2

VW Example of “Registration notification e—mail”

” has been registered with ““ANPIKUN”" by John Smith

HELogin ID : papa.
HNick Name : John Smith.

o

*”” ANPIKUN”” can be accessed via the following URL.
https://www.e—kakushin.com/efamily/loginFamily---

**k ATTENTION **
Permanently keep this mail message.”

006 x

When e—mail address before the update has been registered in
current anpikun, you can update it also.

Back Contacts

Contacts was update.

E-mail address before the change has been
registered in the current anpikun Are you sure
you want to change this one also?

not Register
—

v

Contacts

updated the email address of the anpikun

Do you send a test e-mail ?
Mail address confirmation test

3.2.4 Registering (change) residence and
workplace information

1. Select [Registrant Info].
and then select [Residence/Workplace]

e-Innovation

e-Innovation

Registrant Info

ant Info

ServiceTop

Available Service(s) Password >
Secom safety confirmation service > Contacts >

| BES > I Residencel Workplace *
Language >

Password Question and Answer >

Family Info >

Send the Self Report URL

2. Select state/province for residence and
workplace from the list box and click [Modify]
button.

Back Residence,” Workplace

*Currently registered

Residence . .
residence/workplace will be

[Tokyo 3 i

Workplace displayed.

|Tokyo V‘

3.2.5 Select the language

1. Select [Registrant Info]—[Language].

e-Innovation

Registrant Info

e-|Innovation

ServiceTop

Available Service(s) ' Password >
Secom safety confirmation service > Contacts >
BBS > Residence/ Workplace >
I Language >

Password Question and Answer >

Family Info >

Send the Self Report URL

2. Check the language used in service.
Click [Update] button.

Language

I‘ o) Japanese

I
I\ ® English ||

[About Language]
The language is used for the following list.

+ E-mail regarding safety confirmation
+ Display in your language on screen when you clic
k URL in safety confirmation mail

Update
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3.2.6 Registering PW question and the answer

1. Select [Registrant Info].

2. Select [Password question and the answer].

3. Enter PW question and the answer and click
[Update].

e-Innovation Back Forget Password

e nt Info Password Question

What is your moter's name?

Available Service(s)
Answer to the Password Question

Secom safety confirmation service > mam

| BBS >

Update

e-Innovation

Registrant Info

Password >

Contacts >
Residencef Workplace >
ancuace :
Password Question and Answer >
T armily o >

Send the Self Report URL

3.2.7 Registering the self report URL
(Depending on setting, [Send the Self URL] may not be displayed.)

1. Select [Registrant Info.
2. Select [Send the Self Report URL].

e-lnnovation
")

Registrant Info

e-Innovation

Available Service(s) ' Password ;
Secom safety confirmation service > Contacts >
BBS > Residence/ Workplace >
Language >
Password Question and Answer >
Family Info *

Send the Self Report URL

3. If you select the [Send the Self Report URL] , we
send you an email with URL,please bookmark the
URL when you get the e-mail.

We recommend that you give your bookmark a name which you
can easily recognize, for example [safety report screen].

Notification for the self report URL
John Smith

The safety confirmation e—mail might delay when the communication
line is overcrowding or some system obstacles happen.

Please keep the self report URL below Please bookmark this URL as

our mobile phone. .
Y P a favorite.

M Self report URL
http://www.e—kakushin.com/eanpi/SimLogin.do¥kskekkkkokk

*If the safety confirmation e—mail does not arrive, you can use the self
report URL, which you already keep as your [favorite], to access the
secom safety confirmation service and choose the disaster and you can
report.
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3.2.8 Downloading and
setting up the Safety Report App

* Screen images and configuration methods may differ according
your smartphone model and settings.

* Safety Report App does not have Anpikun (option) function.

Push natification will not be delivered to your family members.

*Same as safety report, you can check the contact list for contact

report (contact report is not necessary depending on

administrator’s setting).

1. Search for Safety Report App in the store
Android...Download from Google Play
iPhone...Download from the App Store

Search for

"SECOM Safety "

2. Install

roaEAdEY-Ex

Accept the software license

agreement, and install
Install g

3. Open the Safety Report App

4. Login

* Push notifications will not be delivered unless you log in.

3 15:40

SECOM Safety Confirmation

Service

Lo

Enter your "Company code," "User ID,"

and "Password" and log in
* These are the same values as used to

log in to the website.

5. Login is complete
*Top screen is displayed.

6. Return to Home

Precautions

Please check your smartphone settings and confirm that
you can receive push notifications.

[How to configure push notifications on Android]
Settings>Apps (App management)>Tap on the Safety
Report app>Check "Show natifications"

[How to configure push natifications on iPhone]
Settings>Notifications (Notification Center)>Tap on the
Safety Report app>Allow Notifications>Turn on "Show in
Notification Center">Select Banners or Notification as the

" Notification style"

Gsh notifications - - \

This is a method of displaying alerts from the app on
a smartphone's standby screen or banner.

*To use push notification of the safety report app, you
need to apply for the use in advance.

*Please ask your administrator whether push notification
delivery is available for you.

*You can activate the app to report safety whether or not

qush notification delivery is available for you. /

* iPhone, App Store are trademarks of Apple Inc.

* The iPhone trademark is used under license from
Aiphone Co., Ltd.

* Android and Google Play are trademarks or registered
trademarks of Google Inc.
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3.3 Registering User’s Basic

Information Using a Mobile Phone

” o«

“Password change,
contact information,

registration (or change) of user’s
registration (or change) of user’s
residence/workplace” and “registration of user’s family
members’ information”
phone. (Use a PC for registering other information.)
This section explains how to change password, register
contact information, register residence/workplace
information, and select Language.

are possible using a mobile

3.3.1 Change password

to e-Innovation Service.

[Password]

be displayed.

e~Innovation
[ John Smith ]

1 Secom safety
confirmation service

new password
[change] button.

e-Innovation
[ John Smith ]

Present password

Mew password falphanumerics
anlyd

Mew password confirmation
{alphanumerics anly)

=)

been completed.

Follow the instruction below to change your password for login

1. Select [Registrant Info] and then select

*Depending on setting, [Family Info] [Send the Self Report URL] may not

e-lnnovation
[ John Srmith ]

ortants
3.Residence/ Workplace
4 Language
9.Password Guestion and Answer
6.Family Info
M Send the Self Report URL

S.Back
9.Legout

2. Enter present password, new password and

confirmation and click

*Up to 30 one byte alphanumeric
characters can be entered.

*Depending on setting, user may not
be able to report hisher safety
status by telephone if alphanumeric
characters are used for password.

After entering
information, click here.

3. The message, “Password was changed,” will
be displayed indicating password change has

3.3.2 Registering (change) contact
information

With a mobile phone, an e-mail address can be registered by
sending a blank e-mail or by directly entering the e-mail
address. The registered e-mail address is used to receive
safety confirmation e-mail from administrator in the event of a
disaster. The telephone number is used for login verification
for safety confirmation or when reporting safety status by
telephone.

[How to register e-mail address by sending a blank
e-mail}

A user’s mobile phone e-mail address can be registered by
sending a blank e-mail. Even if user does not know his/her
mobile phone e-mail address, the e-mail address can be
registered by using this function.

1. Select [Registrant Info].

e-Innovation
[ John Smith ]

1.8ecom safety
confirmation service

2. BBS

2 Registrant Info
T Lotou

2. Select [Contacts].

[ John smifﬁmovaﬂon *Depending on setting, [Family Info]
[Send the Self Report URL] may not

be displayed.

e Workplace
4 Languzage
9.Password Qusstion and Answer
§.Family Info
W Sand the Self Report URL

2 Back
9 Logout

3. Select [Add Mail address]. (If user has already
registered an e-mail address, select [Modify
Mail address].)

# Attention ta the * Add Mail
addrezs" function

# About Spam Filter Setting
Please set the following
damain on vour cell phane to
receive the e—mail form our
SErviCE.

pa.e-kakushin.com

< E-Mail Address<
¥ E-mail (mobile}
wrikk @docomo.ne.jp

Modify Mail addressizend a
blank e-mail to usl

¥ _absence of reaistration
Add Mail addresstsend a blank
e-mail ta usl

<»Phone<>

¥ absence of registration

W absence of registration

[intzndzd Uzz af Perzand Infarmatians]
+ihe will use yaur infarmatian far
cammunicatian t1 pravide e-hnawatian
Sardce.

Wi will nat dsclase persand infarmatian
ta any third partizs

K wou ave in agreement with the belaw,
plmase register vaur infarmatian.
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4. Mobile phone e-mail address creation screen
will be automatically displayed. Send e-mail.

- DoCoMo [Short Mail], au [C Mail] and
Softbank [SkyMail] cannot be used. E-mail
service has to be used.

- Some e-mail services cannot be used for
registration. In this case, use the method of
directly entering information to register user
contact information.

- It may take some time to receive a
“Registration result e-mail.”

5. “Registration result e-mail” will be received at
user’s registered mobile phone e-mail
address.

(1) When registration is completed:

A—=ILTRLADEIFEINELT=,

The E—-mail address has been registered successfully.

tohe-EHFH—ER

SECOM e-Innovation service

https://www.e—kakushin.com/login

(2) When registration error occurs:

A=V TFRLANERTEELATL,
BEFHTIAEI—ETFLARABEFEITOTEEN,
KEFHECISTIIRIRICANGWNEENTEVET O
T, ZDHEREERIL LVEREEFE SR ASSL,

It failed to register the E—mail address.

Please try again.

<KNOTE>>

Some mobile phone models are not available for this function.
In those cases, please register the address using “Modify”
button.

tale-EHY—EX

SECOM e-Innovation service

https://www.e—kakushin.com/login

*If a registration error e-mail is received, try registering again
or use the method of directly entering information to register
user contact information.

If “Registration result e-mail” is not received
within a reasonable time, it is possible that junk
e-mail blocking is set on your mobile phone.
Check and change your setting to receive e-mail
from admin@pa.e-kakushin.com and
message@pa.e-kakushin.com.

(If your mobile phone is set to receive only
certain domains, change the setting so that
e-mail from pa.e-kakushin.com domain can be
received.)

[How to register contact information by directly

entering the information)

Follow the instructions below to register e-mail address and
telephone number by directly entering them.

1. Select [Registrant Info.

e—Innovation
[ John Smith ]

1.8ecom safety
confirmation service
& Registrant Info
J.Logou

2. Select [Contacts].

~lnnovati ' ,
[dohn smith] * Depending on user's contract,

[Family Info] may not be displayed.
= Fat s |
T orkplace
4.Language
5.Password Question and Answer
&.Family Info
M. Send the Self Report URL

*Depending on setting, [Family Info]
[Send the Self Report URL] may not
be displayed.

8.Back
9.Logout

3. Click [Modify] button.

[Intended Uze of Ferzonal

Infor matinan]

=We will use vour information
for communication to provide e-
hnovation Service.

=We will not dizclose personal
information to any third parties.
#1If you are in agreement with
the below, pleaze register vour
infor mation.

*If user has already registered other
contact information, the registered
information will be displayed.

8Back
9. Logout

34



https://www.e-kakushin.com/login
http://www.e-kakushin.com/login

4. Enter contact e-mail address and telephone
number directly. Click [Update] Button.

e-Ihnovation

[ John Smith ]

#iWhen vou zelect a domain

from the domain list and click

the “Reflection Damain”

button, the entry form 1o

autamatically enter it.

¥ E-Mail Address]

Daomain ¥ |
1.Reflection Domain ]

docomo.he. jp

¥ E-Mail Address2
Daomain b
2. Reflection Domain ]

©

EDQD—****—**** |

gua—ww—nw |

=

5. Registered contact information.
If you register e-mail address, select [Mail address
confirmation test).

a-Innovation
[ John Smith ]

Contacts was changsd.

Do vou send a test e—mail ?

I Wail address confirmation test I

Click here.

6. The-mail was sent.

e-Innovation
[ John Smith ]

Test mail was sent.

8 Back
A Logout

If “Registration result e-mail” is not received
within a reasonable time, it is possible that junk
e-mail blocking is set on your mobile phone.
Check and change your setting to receive
e-mail from admin@pa.e-kakushin.com and
message@pa.e-kakushin.com.

(If your mobile phone is set to receive only
certain domains, change the setting so that
e-mail from pa.e-kakushin.com domain can be
received.)

3.3.3 Registering family members’ information
(Depending on contract or setting, [Register Your Family
Information] may not be displayed.)

1. After Registering (or Changing) basic user
information. Click [Register] to register your
family information for anpikun.

e~Innovation
[John Smith]

e~Innovation
[John Smith]

test mail was sent

Please confirm your registerad E-
mail address

if vou don't receive the mail within a
few minutes.

If you use mohile phone, Flease
confirm “Spam mail prevention”
Then, Do you want to register a setting

anpikun?

Contacts was update.
Do you send a test e—mail ?

Iail address confirmation test

Then, Do you want to register a

Register anpikun?

X This menu will not be displayed, when e-mail addresses are not registered,
and family information registered already.

2. The registered contact (e-mail address) will be
displayed.
If you have registered two e-mail addresses,
select one of them and click [OK] button.

Let's start by doing the registration
of the person himsealf

Are you sure you want in this e—
mail address to register?

@ woood@docomo ne jp
O oooxidsecom.co.jp

8. Back
5.Logout
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3. View Family Info screen will be displayed.
3¢E-mail Address that you specified in the “2” is entered in
E-mail Address Column, and your name is entered in
Nickname Column.

Enter information for each required item, and click
[Register] button.

e-Innovation
[John Smith]

[About Family Information]

Please register both vou and your family
information

¥ There are people who have registered
only family information

#* harked items are required

o 1

Nickname*!

Login [D#:fpees |
Relationship to Registrant: & Self
OUther

Language: OJapanese & English
E-tail Address+:

‘xxxxx@docomo ne.jp

Mo 2

Nickname*:l:l

LogintD#:[ ]

Relationship to Registrant: O Salf

®Uther

Language: ® Japanese O English
-
-

MNe 7

Nickname*:l:l

LoginlDw:

Relationship to Registrant: O Self

@ Cther

Language: @ Japanese OEnglish

E-Mail Address*:

|
[ Fecier |

ZBack
9.Legout

4. Click the [Send URL], Send e-mails with URL to

login to registered family members.

And registered family information will be
displayed.

XWhen you registered all family info at once, send e—mails with
URL to all family members.

If you want to send e—mail one by one, Click [8.Back] and Select
[URL] of each.

[Abaut Family Information]

Please reeister bath you and your family
information,

there are people who have registered
only family information

e-Innevation
[John Smith]

To evervbody Are you sure yvou

want to send the login URL? * Marked items are required.

No 1
Send URL Nickrame*:
P ——

Z.Back" " EREEREEEEEEEE] < Relationship to Registrant: @ Self
8.Logout O Other
Language: O Japanese @ English
E-hail Address*:
1 ti soocod@docomo.ne. jp
e-lnnovation
[John Smith] :@
S NEEEEEEEEEEEEEEEEEa Detail
. M
= | URL mail was sent . MNeo 2

LisssssssmmsssnEEEEE

MNickname*: :l

[About Family Information]

LoginID*:[ |
Please register both you and your family Relationship to Registrant: O Self
infor mation.
¥ Thers are paople who have registared @ Gther
Language: @ Japarese O English
E-Mail Address*:
+* Mharked items are reguired ‘
No 1
Nickmame*:
Login ID#:
Relationship to Registrant: @ Self
O Other
Language: O Japanese @ English
E-Mail Address*:
|xxxxx@docomu ne.jp

URL

only family infor mation

Detail Click here to delete or
Mo 2 modify.

Neknamet:[

WExample of “Registration notification e—mail”

“ has been registered with ““ANPIKUN”” by John Smith

HMLogin ID : papa.
ENick Name : John Smith.

o o

*""ANPIKUN™" can be accessed via the following URL.
https://www.e—kakushin.com/efamily/loginFamily--*

**% ATTENTION **
Permanently keep this mail message.”

-©00 .

\. J

When e—mail address before the update has been registered in
current anpikun, you can update it also.

e-Innovation
[John Smith]

Contacts was update

E-mail address before the change
has been registered in the current
anpikun.Are vou sure vou want to
ch itk = also? e-Innowvation

I Reg\sterl. not Register |0 > [John Smith]

updated the email address of the
anpikun,

Do you send a test e-mail 7

Miail address confirmation test 36




3.34 Registering (change) residence and

workplace information

3.3.6 Registering PW question and the answer

1. Select [Registrant Info].
and then select [Residence/Workplace]

e~Innowvation e=Innovation
[ John Smith ]

[ John Smith ]

1.Password
1. Secom safety -
’ . 3. Besidence/ Workplace
confirmation service e
2BBS 5.Password Question and Answer
8 Registrant Info 6.Family Info
T W Send the Self Report URL
S Back
9.Logout

2. Select state/province for residence and
workplace from the list box and click [Modify]
button.

eInnovation

[ John Smith 1 *Currently registered

residence/workplace will be
displayed.

4D
[
o
EiF
g

0

g

<

Wiorkplace
Tokyo

I

3.3.5 Select the language

1. Select [Registrant Info]—[Language].

e~Innovation e-Innovation
[ John Smith ]

[ John Smith ]

1 Password
1 5ecom safety 2Ccontacts "
. . orkplace
con‘ﬁr’matlon SeMice 4 Language
2 BRS o et tion and Answer
2 Registrant Info & Family Info
T Tomon M .Send the Self Report URL
8 Back
8 Logout

2. Check the language used in service.
Click [Register] button.

e-Innovation
[ John Smith ]

O Japanese
® English

[About the language]

Please select the language to use by
e-Innovation service

When vou change the language
settingthe language that vou set is

THemETEEYrom the next login
Update

1. Select [Registrant Info].

e=Innovation
[ John Smith ]

1.Secom safety
confirmation service

2 Fegistrant Info

9. Logout

2. Select [Password question and the answer].

e-lnnovation
[ John Smith ]

1.Passweord
2. Contacts

3 Residence/ Workplace

Al opo oo
3. Password Guestion and Answer

armily Into
W.Send the Self Report URL

3.Back
9 Logout

3. Enter PW question and the answer and click
[Update].

e-Ihnovation
[ John Smith ]

Pazzmord Cluestion
|'u'l.l'hat i my mothers name?

Angmer to the Password
Question

|Nancy

2. Back
9. Logout
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3.3.7 Registering the self report URL
(Depending on setting, [Send the Self URL] may not be
displayed.)

1. Select [Registrant Info.

e=-Innovation
[ John Smith ]

1.Secom safety
confirmation service

2 Registrant Info

9. Logout

2. Select [Send the Self Report URL].

e-lnnovation
[ John Smith ]

1.Password
2.Centacts
d.Residence/ Workplace

4language
5. Password Question and Answer
=T

M. Send the Self Report URL

ZBack
9.Logout

3. If you select the [Send the Self Report URL] , we
send you an e-mail with URL, please bookmark
the URL when you get the e-mail.

XWe recommend that you give your bookmark a name which you
can easily recognize, for example [safety report screen].

Notification for the self report URL
John Smith

The safety confirmation e—mail might delay when the
communication line is overcrowding or some system obstacles
happen.

Please keep the self report URL below as your [favorite] on
your PC or your mobile phone.

M Self report URL
http://www.e—kakushin.com/eanpi/SimLogin.do¥kkkkkkkkk

*xIf the safety confirmation e—mail does not arrive, yo 'can use
the self report URL, which you already keep as your  'vorite],
to access the secom safety confirmation service thoose
the disaster and you can report.

Please bookmark this URL as
SECOM ANPI a favorite.
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4. When Safety Confirmation E-mail
iS Received
(In Time of Disaster)

If a safety confirmation e—mail from administrator is received, user must

report his/her safety status immediately.



[Reference] Explanation of “Secom Safety Confirmation Service” screen

Log in to e-Innovation Service and select “Secom Safety Confirmation Service” .

DHOME
(| Secom Safety Confirmation Service

DIt T Fa e el e Contact Management

Substitute Safety Status

Safety Status Report
@Safety Status Report

_/:?—Iﬁ Secom Safety Confirmation Service

HOME

Contact Management

Disaster Management
Subst itute Contact

Contact Report

Reporter

B Cr tt Report
®Contact Report @Substitute Contact Report

V List of menus

Menu Submenu
@ | HOME
@ | Anpikun*
(©) Safety Status Report
@ . Substitute Safety Status Report
Disaster
Management
® Disaster Report*
® Local Area Status Report*
@ Register Home Org*
Contact Contact Report
© R = Substitute Contact Report

*May not be displayed depending on setting.

VW Flow of safety status report (Diagram)

Disaster Report |Local Area Status Report

@Substitute Safety Status Report

@Local Area Status Report

@Anpikun

(DRegister Home Org.

Anpikun

Rezister Home
DOrzanization

@Disaster Report

Organization: +JLTTWEAH -3

Mame = Ichiro Kizuna

Anpikun

Explanation

Select this menu to return to e-Innovation Service homepage.
You can confirm the safety of the family.

Reporting to administrator that user is involved in a disaster
or accident.

Reporting to administrator as representative of other users
about their safety status and /or whether they are able to
come to offices.

Reporting to administrator that user is involved in a disaster
or accident.

Reporting on local area status such as workplace in
accordance with a checklist in the event of a disaster.
Registering or changing user’s organization

Reporting to administrator to the emergency contact e-mails
with response required.

Reporting to administrator as representative of other users.

Disaster occurs

E User is involved in a disaster or accident. }

“Safety confirmation e-mail” from
administrator is received.

Select one method to report safety status.

[Selectable function]
Reporting a disaster to administrator

Reporting safety
status using website
(PC/mobile phone)

Reporting safety
status using e-mail
reply function

Reporting safety
status using

telephone (IVR) ==,
.




4.1 Reporting Safety Status

If safety confirmation e-mail is received, access the URL shown on the e-mail to report your safety status,
ability to come to office or other information to administrator. If you cannot access the website, you can report
your status by e-mail. If you cannot use e-mail, you can report your status by telephone. Report contents
differ depending on the type of disaster (such as earthquake or typhoon) and reporting method (such as via
website or e-mail).
-If your status changes as a result of a secondary disaster, your latest safety status should be reported.
- Safety status reporting by return e-mail is only possible from the e-mail address registered in your user information.
-When you report your safety status by using telephone, Audio guidance is in Japanese language only.
¥ Type of Disaster and Report Details (Items with [O] mark are available for report)
*Figures in [ ] refer to the figures to be entered in an e-mail title (subject) when reporting user’s safety status by return e-mail.
Type of Response Categories = Response Items Web e-mail TEL
disaster
Earthquake | User’s safety status Safe[1], slightly injured[2], severely injured[3] O O O
Ability to come to Impossible, within about one hour, within about three o % o
office hours, has already come to office, other
Safety status of user’s | Unknown, all members are safe, some casualties, some o % %
family are missing, there is a severe accident
Statug of user’s Unknown, safe, half collapse, total collapse 0 < <
premises
Comment Entering message to administrator O O O
Typhoon User's safety status Safe[1], slightly injured[2], severely injured[3] O O O
Ability to come to Impossible, within about one hour, within about three o % o
office hours, has already come to office, other
Safety status of user’s | Unknown, all members are safe, some casualties, some o % %
family members are missing, there is a severe accident
Statu; of user’s Unknown, safe, half collapse, total collapse o % %
premises
Comment Entering message to administrator @) O O
Accident User’s safety status Safe[1], slightly injured[2], severely injured[3] @) O @)
Ability to come to Impossible, within about one hour, within about three o % o
office hours, has already come to office, other
Comment Entering message to administrator O O O
Summon Ability to come to Impossible [5], within about one hour[6], within about o o o
office three hours[7], has already come to office[8], other[9]
Comment Entering message to administrator O O O
Contact Reply to confirmation | Yes (safe) [5], No (not safe)[6] ®) ®) X
Influenza Health condition Nondiseased, await testing, under treatment, has fully o % %
Pandemic recovered
Ability to come to | possible(has already come to office), within 3 days, within o % %
office a week, other
Vaccination status vaccinated, unvaccinated (@) X X
Specific symptoms of | have symptoms(a fever of over 38 degrees, coughs, o % %
flu nausea, joint ache), have no symptoms
Health conditions of | have symptoms, have no symptoms o % %
cohabiters
Comment Entering message to system administrator O X X
The response item/report content can be modifiable by
administrator, it might be different from the following information.
Q00 :
| cannot receive safety confirmation e-mail to my mobile phone!

I—> It is possible that junk e-mail blocking is set on your mobile phone. Check and change your
setting to receive e-mail from admin@pa.e-kakushin.com and message@pa.e-kakushin.com. (If
your mobile phone is set to receive only certain domains, change the setting so that e-mail from

\ pa.e-kakushin.com domain can be received.) y
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4.1.1 Reporting safety status using a PC

This section explains how to access the URL shown in safety confirmation e-mail and log in to the Safety
Confirmation Service website to report user’s safety status.

1. Access the URL shown in safety confirmation e-mail.

If your company is not requesting,The English

SECOM Safety Confirmation Service Co., Ltd. L g . i
organization name of mail source is not displayed.

An earthquake with Seismic Intensity 6— occurred in Kanto Area at
. Earthquake Information (Earthauske and Seismic Imersit % Right after the earthquake happened,
10:00 JST 09 NOV 20xx. EELEELEYED "Th:hjetaom\ogical (Agencv gegmo\ogica\ and Vo\ca:\o\og

“Now we are gathering information”

H issued at 1453 JST 11 Mar 2011
. - isit the URL l?elow. E:j{":;zd(j;;r::}eaé%v Mer 2011 might be displayed on the web page. In
htt| ://WWW.e-kgkushm.com/eaﬂpll : \Bzzﬂﬁd;kr(”degree) 1429E that case, please wait for a while and
-Enter the following situation code as the message subject after :that B T S ANRIKUOKI check it again later.
haS been deleted : # Regions where Seismic Intensity 3— or more were ohserved are listed.
1 Safe

JWA Ssismic Intensity 7
Regicn Name

MY AGIKENHOKUBU
JMA Seismic Intensity 6+
Region Name * It is an earthquake occurrence history more than the 5- on the intensity

/\/\ scale which occurrad in the past one vear.

14:46:00 JST 11 Mar 2011 Seismic Intensity 7 occurred in Tohoku Area

2 Slightly injured
3 Seriously injured
You can write comment in the E-mail body.
-To report via telephone, call the number below.

Earthauake information history

092300 JST 31 May 2012 Seismic Intensity 4 occurred in Shikoku Area

xx-xxxX-xxxx (Japanese version only) Y AMANASHIKENTOBU- FUJIGOKO 092300 J9T 51 Moy 2012 Soormic Intoraits o aeered i Shioh fras
JMA Seismic Intensity G- 092300 JST 31 May 2012 Seismic Intensity 4 occurred in oku Area
H 1 Region Name 145700 JST 30 May 2012 Seismic Intensit occurred in oku Area
<About earthquake information T A ENEMGANHOKUEL, YAMAGATAKENSHONA] 185000 JST 30 My 2012 Seimic Intensity 4 occurred in Shikohy Area
' 135000 JST 30 May 2012 Seismic Intensit occurred in oku Area

http://info.e-kakushin.com/Equake/en/***** htm| ===sssessaaaes ' TANAGATAKENWVOGAM, 135000 JST 30 May 201 Seismie Intensity 4 occurred in Shikolu Area
SAITAMARENGHIGHIBU, TORYO TOTAMATOBU, KAN 1500 00 15T 30 ey 2012 Seiernic Intensity 4 occurred in Shikoku Area

NIGATAKENCHUETSU, NAGANOKENCHUBL, SHIZU 03,0000 JST 01 Jan 2012 Selsmic Intensity 5+ occurred in Kanto Area

09.0000 JST 01 Jan 2012 Seismic Intensity 5+ ocourred in Kanto Area

Top Menu Earthauabe information Hstory e o o o o o o o o o Sciomic Intonsity 4 acsurred in Kyubshun Ares
. . . i 09:0000 JST 01 Jan 2012 Seismic Intensity 5+ occurred in Kanto Area
https://www.e-kakushin.com/login the Meteorological Agency(PC)

Seismic Intensity 4 occurred in Kyuhshuh Area

08:0000 JST 01 Jan 2012 Seismic Intensity 5+ sccurred in Kanto Area
08:0000 JST 01 Jan 2012 Seismic Intensity 5+ sccurred in Kanto Area
09:0000 JST 01 Jan 2012 Seismic Intensity 5+ occurred in Kanto Area
08:0000 JST 01 Jan 2012 Seismic Intensity 5+ occurred in Kanto Area

Safety confirmation email sent by Secom Disaster Monitoring £O0000 05T 01 wan 2012 Sefomic Intercity S+ occuned In Kanto Area
H H H 11:47:00 JST 22 May 2012 tensit Ay

Center has URL which access to earthquake information page. 4700 25T 25 Mo 2012 S T e e e

11:47.00 JST 22 May 2012 Seismic Intensit occurred in Kyuhshuh Area

11:47:00 JST 22 May 2012 Seismic Intensit occurred in Kyuhshuh Area

* Organization code, user ID and password may be needed to log in, depending on setting. If you do not have this
information, please contact your department in charge of this service.

2. The [Safety Status Report] screen will be displayed. Enter necessary information and
click [Report] button.

[l Safety Status Report

[l Display &l Disaster

© [Rerorted] Kanto Earthauske (Date/Tine of Incident s 200000/ 00D When Only one r_eQISt_ered dlsaSter _IS ac“Ve
[Nt Reported] Izu southland (Date/Tine of Incident : 20RK/KN/KK HH:RH) for reportlng, thIS dlsaSter selectlon part

e with ¥ ore sssental. does not appear. Following parts appear on
C Safe CSlightly injured O Seriously injured this screen.

© Mo Within sbout 1 hour " Within about 3 hours ¢ in the office ¢ Other

Clnknown € A1l safe ¢ Some injured ¢ Some missing  Serious accident

 Unknawn " No damage ¢ Partially destroved © Totally destroyed

|
[ Report | | Clear ]
us € Report button.

3. The message, “Registering data. OK?,” will be displayed. Click [OK] button. The
message, “Registration is completed,” will be displayed indicating safety status report has
been completed.

\_?/ Regiztering data, OE7

il |
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4.1.2 Reporting safety status using a smart
phone

1. Access the URL shown in safety confirmation
e-mail.

* QOrganization code, user ID and password may be
needed to log in, depending on setting. If you do not
know this information, please contact your department in
charge of this service.

SECOM Safety Confirmation Service Co., Ltd.

An earthquake with Seismic Intensity 6— occurred in Kanto Area at 10:00
JST 09 NOV 20xx.

http://www.e—kakushin.com/eanpi/- -+

-Enter the following situation code as the message subject after that
has been deleted.

1 Safe

2 Slightly injured

3 Seriously injured
You can write comment in the E-mail body.
-To report via telephone, call the number below.

xx—xxxx—xxxx (Japanese version only)

< About earthquake information
B ———

http://info.e-kakushin.com/Equake/er Safety confirmation email sent by

Secom Disaster Monitoring
Center has URL which access to
earthquake information page.

-Top Menu

2. Select your current status for each item (such as safety
status or ability to come to office). and click [Report]
button.

Back Safety Status Report henu

Seismic Intensity 5+ occurred in
Kanto Area

Safety of Registrant(required)
® safe

o Slightly injured

O Seriously injured

Able to Come to Office{required)
O Mo

@ wWithin about 1 hour

O Wiithin about 3 hours

O inthe office
O Other

Safety of Family{required)
O Unknown

@ Al safe

C Some injured

© some missing

© serious accident

_Status of Home(required)
O Unknown

@ No damage

o Partially destroyed

O Totally destroyed

I Report I

3. The message, “Registration complete,” will be displayed
indicating safety status report has been completed.
Enter comments if any, and click [Add Comment]
button. The message, “Registration complete” will be
displayed the comment addition has been completed.

Back  Safety Status Report  Menu

Your report is complete.

¥If you have a comment, then input it and push the *
Add Comment” button

Comments

Add Comment

~

Depending on setting, [Safety Confirmation
Menu] or [Disaster Selection] screen will be
displayed after logging in.

*How to display [Safety Status Report] screen from the menu:
|_> Select [Safety Status Report].

Disaster Management

Safety Status Repog T ! Select here.
Substitute Safety Status Report >

Disaster Report >

Local Area Status Report >

"How to display [Safety Status Report] screen from the
[Disaster Selection] screen:

|_> If more than one disaster has
occurred, select one to report.
Click [Next] button to display [Safety
Status Report] screen.

Safety Status Report  Menu

Display All Disasters J

Disaster list

J Select a disaster.
_

I

ed
(DatedTime of Incident: 20xx/xx/xx xwxxd

Izu southland ’
(DatedTime of Incident: 20xx/xx/xx xxxx)

43



https://www.e-kakushin.com/login

4.1.3 Reporting safety status using a
mobile phone

1. Access the URL shown in safety confirmation
e-mail.

* Qrganization code, user ID and password may be
needed to log in, depending on setting. If you do not
know this information, please contact your department in
charge of this service.

SECOM Safety Confirmation Service Co., Ltd.

An earthquake with Seismic Intensity 6— occurred in Kanto Area at 10:00
JST 09 NOV 20xx.

. 3 + (DO 22 il L
I http://www.e—kakushin.com/eanpi/- - * - -

-Enter the following situation code as the message subject after that
has been deleted.

1 Safe

2 Slightly injured

3 Seriously injured

), visit the URL below.

You can write comment in the E-mail body.
*To report via telephone, call the number below.
xx—xxxx—xxxx (Japanese version only)

<About earthquake information

http://info.e-kakushin.com/Equake/M Safety confirmation email sent by

Secom Disaster Monitoring
Center has URL which access to
earthquake information page.

*Top Menu

2. Select your current status for each item (such as safety
status or ability to come to office). and click [Report]
button.

I Safety Status Report
¥ Situation:
Izu southland
¥ Safety of Registrant
(required):
O Zafe
O Slightly injured
O Seriously injured
¥ Able to Come to Dffice
‘required):
O Mo
Oifithin about 1 hour
OWithin about 3 hours
Qin the office
O 0ther
¥ Safety of Family (required):

O Unknown
O Al zafe
O Some injured
O Some missing
O Serious accident
¥ Status of Home {(required):
O Unknown
O Mo damage
O Partially destroyed
O Totally destroyed

Whush the gLt ton
=

3. The message, “Registration complete,” will be displayed
indicating safety status report has been completed.
Enter comments if any, and click [Add Comment]
button. The message, “Registration complete” will be
displayed the comment addition has been completed.

I Safety Status Report
@ Your report is complete.

Wif vou have a comment, then
input it and push the “Add
Comment” hutton

I Add Comment I

BLC® 2

Depending on setting, [Safety Confirmation
Menu] or [Disaster Selection] screen will be
displayed after logging in.

*How to display [Safety Status Report] screen from the menu:
|_> Select [Safety Status Report].

! Safety confirmation top menu
1. Safety Status Report
2. Substitute Satety Status Report

3.Disaster Report
4.Local Area Status Report

Select here.

*How to display [Safety Status Report] screen from the
[Disaster Selection] screen:

L, If more than one disaster has
occurred, select one to report.
Click [Next] button to display [Safety
Status Report] screen.

[Mot Reported]

Kanto Earthguake
‘Date/Time of Incident:
20000/ 504/ 304 3000

[Reported] Select a disaster.
[zu southland

‘Date/Time of Incident:
2o s 0 s )
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4.1.4 Reporting safety status using e-mail
reply function

You can report safety status by replying to a received safety
confirmation e-mail.

1. Open received e-mail and click [Reply] button. (This
procedure may differ depending on available
functions on PCs and mobile phones.)

‘Ta report byreplyi
ng tothis E-mail, use
the =zituation code
below as the message
subject.

1 5afe

25%lightly injured

3 5eriously injured
Detailed descriptions
may be included in the
E-mail body.

-

2. Delete all characters from the e-mail title
(subject) box (e.g., Re: Safety confirmation
e-mail) and enter the number which
corresponds to your safety status.

* For details on available report contents and numbers to enter,

please refer to “Type of Disaster and Report Details” on p.26
in this manual.

3. If you want to send a message, enter in the
e-mail message box.

V¥ Example of e-mail

To ‘ admin@pa.e—kaskushin.com ‘

Subject 1 < Enter only a number in

the subject box. (1 refers

| have no injury. to “safe.”) —

Enter message (if any) in

this box.
~

4. Send the reply e-mail.

-Please make sure that only a number is entered in the
e-mail subject box.

- Safety status reporting by return e-mail is only possible
from the e-mail address registered in your user
information.

415 Reporting
telephone

safety status using

= Telephone is not available when a disaster type is
specified as “Contact.” and “Influenza Pandemic”
* Audio guidance is in Japanese language only.

1. Call the number for safety status reporting
shown in safety confirmation e-mail.

2. Follow audio guidance to report.

* Depending on setting, if you call from a telephone number which has
been registered in your contact information and which has caller ID
service, information such as user ID may not be required. For details,
please contact your department in charge of this service.

*In order to log in, not only organization code and user ID but
password may be required.

3. If more than one disaster is occurring, the
audio guidance states the number of
disasters that are registered. Then the
names of each disaster are given and you
must report safety status for each disaster.

V Safety Status and Input Code
User’s safety 1: “Safe,” 2: “slightly injured,”
status 3: “severely injured”
Ability to 1: “Impossible,” 2: within about one hour,”
come to office 3: “within about three hours,”
4: “has already come to office,” 5: “other”

Reference

Up to 30 seconds of voice message regarding your
current status can be recorded.

For reporting safety status by telephone, a touch
tone line or dial up line can be used, but dial up
line requires a telephone which sends tone
signals.

(Dial telephones cannot be used.)
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4.1.6 Reporting safety status using
the Safety Report App

* Screen images and configuration methods may differ according
your smartphone model and settings.

* Safety Report App does not have Anpikun (option) function.

Push natification will not be delivered to your family members.

*Same as safety report, you can check the contact list for contact

report (contact report is not necessary depending on

administrator’s setting).

(Safety report from a push notification)

*To use push natification of the safety report app, you need to apply for
the use in advance.

*Please ask your administrator whether push notification delivery is
available for you.

*You can activate the app to report safety whether or not the push

notification delivery is available for you.

1. Receiving safety confirmation

push notifications
* May be displayed as a dialog box,
depending on the model and settings

&3 Safety confirmation

v  Menu
<R

2. From within the push notification,tap
"SECOM Safety Confirmation Service"

V¥V Push notification list

Notifications/Ongoing

SECOM Safety Confirmation S
SECOM
~

3. Safety Reports

SECOM Safety Confirmation Service Co., Ltd
user taro

further details.

[confirmation safety status] Inform your
safety status

an earthquake with Safety of F:

O Unknown
Safety of Registrant(required) QO Al safe
Q safe O someinjured
O siightly injured O some missing
O seriously injured O serious accident

Able to Come to Office(required) Status of Home(required)
Qo O Unknown
O within about 1 hour O No damage

Within about 3 hours
O within about 3 hour O Partially destroyed
O inthe office

O other

QO Totally destroyed

REPORT

XTap ¥ to check the full text of the email.

S Tap history to check history.

(Launch the App and make a safety report)

1. Tap the Safety Report App

2. Tap Safety Status Report

3. Tap the disaster list item you want to
make a safety report on

Disaster List

Seismic Intensity 5+ occurred in
OO Area
te/Tim

Seismic Intensity 5+ occurred in
QO A

Date/Tim
0 KK/XU/KK XX-XX

4. Safety Reports

< Safety Status Report HISTORY
You can check for
SECOM Safety Confirmation Service Co., Ltd.
user taro
Cconfirmation safety status] Inform your further details.
Isafety status
jan earthquake with o.. v
Safety of Family(required;
Safety of Registrant(required) O unknown
QO safe O Alsafe

O slightly injured
O seriously injured

O some injured
O some missing
O serious accident
Able to Come o Office(required)

QO no

Status of Home(required)
QO within about 1 hour

O unknown
O Within about 3 hours

O No damage
Q inthe office

QO Partially destroyed
Q) other

QO Totally destroyed

|I

XTap ¥ to check the full text of the email.

* iPhone, App Store are trademarks of Apple Inc.

* The iPhone trademark is used under license from
Aiphone Co., Ltd.

* Android and Google Play are trademarks or registered
trademarks of Google Inc.
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[Reference] How to reply to additional confirmation e-mail from administrator

If additional confirmation e-mail from system administrator is received, reply to the e-mail using
the e-mail return function. In this case, enter message without changing e-mail title (subject) box.
*Additional confirmation e-mail is different from safety confirmation e-mail. Note that you cannot

report your safety status by replying to additional confirmation e-mail.

¥ Example of E-Mail

To ‘ XXXX@XXXXX ‘

Subject ‘ [Additional confirmation]XXXX

Please confirm and report damage at
XX company.

Reply

To ‘ message@pa.e—kakushin.com ‘

\
Subject ‘ Re:[Additional confirmationlxxxxtj Do _nOt change the
~,_Subject box.

Although some window panes are
broken, there is no problem for
continuing business operation.

Essential utilities are intact.
2 Enter reply message.

Please reply using a received e-mail without changing title (subject) of the e-mail.

+ Additional confirmation e-mail from administrator is sent from message@pa.e-kakushin.com. Please check setting
for junk e-mail blocking and make sure that e-mail from pa.e-kakushin.com domain can be received.

- Safety status report is different from reply to additional confirmation e-mail.



mailto:message@pa.e-kakushin.com
mailto:admin@pa.e-kakushin.com

5. Options

This chapter explains how to use optional functions such as “Anpikun,” “Local
area status report,” and selective functions such as “Disaster report,”

“Registration of organizations,” “Substitute report,” and “BBS.”
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5.1 “Anpikun”

With Anpikun, you can quickly confirm your family members’ safety status in the event of a disaster. This
function is also used as a private BBS for users and their family members in normal circumstances. (Anpikun
is a dedicated communication site for mobile phones, but it can also be used on PCs.)

[ Safety Confirmation (in the event of a disaster)]

You can send safety confirmation e-mail to all your registered family members when you want to know their
safety status in the event of a disaster. Family members, who receive e-mail, can register their safety status
and confirm other members’ safety status by logging in to Anpikun.

*Anpikun Daikousoshin(Option)
If there is contract in the Anpikun Daikousoshin Option, Safety of Family may be started by Secom Disaster
Monitoring Center instead of dad.

Disaster

occurs Sending safety confirmation e—mail[ Option]

The Secom Disaster Monitoring Center can
send safety confirmation e—mail to users and
users’'family on behalf of administrators.

Sending Safety confirmation e—mail Qad

[In the office]
]
Ei"”“g'{_“{“’- Are all of you safe?

Wy J

2007/04/25 1549

Mo —
[&t home ] Mother and

| and Hanako are safe. [t Hanako at home
was S0 scarv,

2007/04/25 1550

Father at work

Taro
[Safe]

| am relieved that vou are
safe. A

2007/04/25 1551 Taro at school

Confirming family safety status “I Registering safety status

[BBS (in normal circumstances)]
Anpikun BBS can be used as a personal BBS for family members to communicate privately and exchange messages.
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5.2 Before Using Anpikun

Before using Anpikun (option), family members’ information must be registered. User’s family members will
become able to use Anpikun upon receiving the Anpikun login URL at their registered e-mail addresses. Up
to seven family members including user can be registered.

V¥ Flowchart for Using Anpikun

Logging in to Safety confirmation
Anpikun by /7| becomes available

Registering family Sending “Registration

members’ information
(including user)

notification e-mail” with
Anpikun login URL to
family members

accessing the URL
in the “Registration

notification e-mail” \ﬁ BBS becomes available

-For family members’ information, you must register your own information even though you have already
registered your user information.

Please save the “Registration notification e-mail.”

*If login ID is changed or family members’ information is changed, please send URL again to family
members. (Family members may not be able to login using the URL before changing information. This
URL can be sent to family members an unlimited number of times.)

*Please explain about Anpikun to family members so that they do not mistakenly handle the e-mail as junk
e-mail.

-If “Registration notification e-mail” is not received, it is possible that junk e-mail blocking has been set on
the mobile phone. The e-mail will be sent from admin@pa.e-kakushin.com. Change the setting so that
e-mail from pa.e-kakushin.com domain can be received.

5.2.1 Registering family information and send Anpikun login URL using a PC

1. Log in to e-Innovation Service and select [Family Info] from the menu.

@5
HOME Registered Info

I Registrant Info I Password Chanee I Registrant Detail Info | Family Info I
——

*For details of login method, please see 2 in
this manual.

Select [Registered Info] and select [Family Info]
from the displayed menu.

[How to register all family info at once]
2. Enter (or select) each required items, and click [Register] button.

B View Family Info

= Marked itams ars requred

€ bmres @ Engish  [=@00re
L e |
@ bgres CEgen [
L el |
@ gres CEngen [
L e | E—

@ Japress © Endich
ster

Modif

4 |rsar G
s |Csar G
6 |Csaf G
T |oser G

T
passs]

Plesss regietar both you ard your fanily inforation

et il 8 Ther are peopke who have restersd only famly Infarmetion.



mailto:admin@pa.e-kakushin.com

[How to register family info one by one])

2. Click [Modify] button, Register Family Info screen will be displayed.
Enter (or select) each required items, and click [Register] button.

W View Family Info

[ ——
1 [emEmth | @Sl ©cener
e | Csar G
sl Csar G
Y —— Y=
s Csar @
[ ——— Y=
1 Csar @

© bgsrese @ Engisn [+ @00ReR (=
L | —— —
€ hmmse CEgsh | [ Wity
@ bpmress CEngish [ | — Mpify |
& Loparess C Engish iy
L = | I —
L= | — [

ister
Push the “Register” button.

Plesse register toth you are your farly information.

e 8 There are peopks who heve registered only fmiy Informetion.

R K R .

B Modify Family Info

Please register both you and vour family information

*For explanation of each item, please refer to
Table 5.1, Explanation of Items.

# There are people who have registerad only family inforration

* Marked items ar

This is Login ID for using
Anpikun. Not only the number
but also the alphabet can be
used. (e.g,Dad TAROetc.)

Self  [x)(Self: yourseli Other: your family)
© Japanese @ Enelish

€ Same as Registrant © Other

[ omeresen)

3. Click the [OK], Send e-mails with URL to login to registered family members. And registered

family information will be displayed.

X When you registered all family info at once, send e—mails with URL to all family members.
VExample of “Registration notification e-mail”

Microzoft Internet Explorer |

E)l |

Dad has been registered with “ANPIKUN” by John

serssrsansd @) ooin ID
@Nick Name :
*” ANPIKUN” can be accessed via the following URL.
Permanently keep this mail message.

. Dad

Dad

https://www.e—kakushin.com/efamily/loginFamily == === ==
Wl View Family Info
Relationship to Registrant [Rr— = ... = Select here to change
1 |John Smith @ Self O xher O Jepsness @ #es2@00ne.ip papa Serd URI Madify H H
2 |Tao OSelf @ Cxher O Japsness @::: #ERBdocomo ne jo taro Serd URIR Modify or dEIete |nformat|on
3 [Mam | Oself @ cxrer O Jarmness @ Ergsh| #rFH#@docomo ne jo mam | Madify
[ OSelf © Ceter © dspmrse OErgish| | Moty |
B [ Osell ®Cxrer [® aparess OErgien [ Modity
& OSelf & Cther @ Joganese O Ergsh | Modiy |
7 O 5el ©cxter O E— | | | Modity | 8 " . . "
Ragisar If registered information is displayed,
Push the “Rogiater” buston |- registration is completed.
V¥ Table 5.1 Explanation of ltems
Item Mandatory = Max. Explanation
number of
characters

Nickname O 10 Nicknames will be displayed on BBS for family members.

Login ID O 40 Enter login ID.

Relationship to . Select relationship to user from the list box.

Registrant

Language — Select the language used in Anpikun.(Japanese / English)

E-mail Address

60

Enter e-mail address. (One byte alphanumeric characters)
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5.2.2 Registering family members’
information and send them Anpikun
login URL using a smart phone

You can register, change or delete information of family
members who use Anpikun, and send them login URL using a
mobile phone.

1. Log in to e-Innovation Service using mobile
phone and select [Registrant Info].
2. Select [Family Info].

e-lnnovation

e-Innovation

Registrant Info

ServiceTop

Available Service(s) Password >
Secom safety confirmation service > Contacts >
BBS ’ Residencel Workplace >
Language ’

—Easzord Quesion aad Angwier -

Family Info ’

Send the Self Report URL

3. Enter (or select) each required items and click
[Register] button.

Family Info

[About Family Information]
Please register both you and your family information

*For explanation of each item,
3% Thers ate people who have registered anly family informati
on please refer to Table 5.2,
Explanation of Items.

Family1

NicknarmeCreguired) o0 o

Lagin
ID{required) papa

Relationshipte @ gor O yper
Registrant

Language G Japanese @ English

E-Mail Address

<required) reoox@docomo ne jp

Family2

Nickname(required)

Login
ID{required)

Relationshipto O gaif @ Qe
Registrant
| anniane (ORI I S

—_—
—_—

Family?

Nickname( required)

Login
D¢ reguired

Relationshipto O gop @ opher
Registrant

Language © Japanese O English

E-Mail Address
Crequired)

4. Click the [Send URL], Send e-mails with URL
to login to registered family members. And
registered family information will be
displayed.

*When you registered all family info at once, send
e-mails with URL to all family members.
If you want to send e-mail one by one, Click [Back] and
Select [Send URL] of each.

I Back

Family Info

Family Info

To everyhody Are you sure you want to send
B

[About Family Information]

Please register hoth you and your family infor
mation

# There are people who have registered only f
amily information

Family Info Family1

. .
i 3 Mickname{reqy :
URL mail was sent 0 9 John Srith

Login

[About Family Information] ID{required) papa

Please register both you and your family infor
fnation Relationship & g O qphar
#There are people who have registered only f to Registrant

amily information

Language o Japanese ® English

E-hail

Family1 Addross WEOEEIOCOMa.Ne jp
Micknamedragy John Smith r reaured Send URL > I
Detail show Detail >
L
I[;I(Br‘gqulred) hapa
Relationshi ® @] ik
o Regeman 0 other i Click here to delete
Language O Japanese ® English or mOdlfy'
E-Mail
Addraelss 0ooxE@A0Camo ne jp
Crequired) Send URL »
Detail show Detail >
Family2
V¥ Table 5.2 Explanation of Items
Item Mandatory | Max. Explanation
number of
characters
Nickname Nickname will be
O 10 displayed on BBS for
family members.
Login ID O 40 Enter login ID.
Language Select the language
_ used in
Anpikun.(Japanese /
English)
E-mail Enter e-mail address.
Address O 60 (One byte alphanumeric
characters)

- For family members’ information, you must register your
own information even though you have already registered
your user information.

-Please save the “Registration notification e-mail.”

-If login ID is changed or family members’ information is
deleted, please send URL again to all family members.
(Family members may not be able to login using the URL
before changing information. This URL can be sent to family
members an unlimited number of times.)

-Please explain about Anpikun to family members so that
they do not mistakenly handle the e-mail as junk e-mail.

-If “Registration notification e-mail” is not received, it is
possible that junk e-mail blocking has been set on the
mobile phone. The e-mail will be sent from
admin@pa.e-kakushin.com. Change the setting so that
e-mail from pa.e-kakushin.com domain can be received. 52
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5.2.3 Registering family members’
information and send them Anpikun

login URL using a mobile phone

You can register, change or delete information of family
members who use Anpikun, and send them login URL using a
mobile phone.

1. Log in to e-Innovation Service using mobile
phone and select [Registrant Info].

e—Innovation

[ John Smith ]

1.Secom safety
confirmation service

& Registrant Info
d.Logout

5. Click the [Send URL], Send e-mails with URL
to login to registered family members. And

registered family information will be displayed.
¥When you registered all family info at once, send e-mails
with URL to all family members.
If you want to send e-mail one by one, Click [8.Back] and
Select [URL] of each.

. [About Family Information]
e~Innovation Please register both you and vaour family
[John Smith] infarmatian.
X]here are people who have registered

only family infor mation.

To aversbady Are You Sure Yeu # Marked items are required
want to send the login URL? o 1
Mickname:|Jahn Smith

Send URL
Login ID#: | papa

S.Back =" LEEELEEREEEERT] | Relationship to Registrant: & Self

2. Select [Family Info].

e-Ihnovation

[ John Smith ]

1.Password
2.Contacts
3.Residence Miorkplace

4 Language
5.Paszword Question and

3. Enter (or select) each required items and click
[Register] button.

e-Innovation
[John Smith]

[About Family Information]
Please reeister both wou and vour family

information 1 H

%Ther; are people who have registered *For eXplanathn Of eaCh Item’
please refer to Table 5.2,

Explanation of Items.

only family infor mation

* Warked iterms are required

Mo 1

Mickname#: | John Smith

Login 1D#: |papa

Relationship to Registrant: & Self
O0ther

Language: O.Japanese @ English
E-Mdail Address+:

cod@docomo.ne. jp

Mo 2

Nickrame*:

Login 1D+

Relaticnship to Registrant: O Salf

@ 0ther

Language: ®Japanese O English
-
-

Ne 7

MNickname#:

Login ID#:

Relationship to Registrant: O Self

@ Gther

Language: ® Japanase O English

E-Mail Address*:

&.Back
9.logout

8.Logout OOther
Language: OJapanese @ English
E-Mail Address*!
Bdgcomo.ne.jp
e~Innowvation
[John Smith]
Detall
S EEEEEEEEEsEEEEEEEEG
2 URL mail was sent . Mo 2
Lesssssssmnnnnnnnnns Niclf.\name Click here to delete or
[About Family Tnfor mation] Login ID* .
Pleace register both you and your family Relationsl  Modify.
information.
% There are people who have registered ®0ther
anly family infor mation Language: ®Japanese O English
E-Mail Address*:

* hMarked items are reguired

Mo 1

Mickname#*: | John Smith

Legin 1D=*: |papa

Relationship to Registrant: & Self
Oather

Language: OJapanese & English
E-Mail Address#+:

oo @docoma.ne. jp

URL
Detail

Mo 2
Mickname*:

VTable 5.2 Explanation of Items

Item Mandatory | Max. Explanation
number of
characters
Nickname Nickname will be
O 10 displayed on BBS for
family members.
Login ID O 40 Enter login ID.
Language Select the language
used in
o Anpikun.(Japanese /
English)
E-mail Enter e-mail address.
Address O 60 (One byte alphanumeric

characters)

+For family members’ information, you must register your
own information even though you have already registered
your user information.

-Please save the “Registration notification e-mail.”

-If login ID is changed or family members’ information is
deleted, please send URL again to all family members.
(Family members may not be able to login using the URL
before changing information. This URL can be sent to family
members an unlimited number of times.)

+Please explain about Anpikun to family members so that
they do not mistakenly handle the e-mail as junk e-mail.

- If “Registration notification e-mail” is not received, it is
possible that junk e-mail blocking has been set on the
mobile phone. The e-mail will be sent from
admin@pa.e-kakushin.com. Change the setting so that
e-mail from pa.e-kakushin.com domain can be received. 53
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5.3 Confirming Family Members’ Safety Status

Using Anpikun ( PC or mobile phone )

You can send safety status confirmation e-mail to all
registered family members in the event of a disaster.
Family members, who receive the e-mail, can register
their safety status and confirm other members’ safety
status by logging in to Anpikun.

5.3.1 Logging in Anpikun

You can log in to Anpikun by accessing the URL of Anpikun
shown in the registration notification e-mail.

*For details on how to prepare Anpikun (how to register family
members’ information and how to send registration notification
e-mail), please see 5.2 in this manual.

1. Access the URL shown in registration
notification e-mail.

SHIRO has been registered with
“ANPIKUN” by SHIRO

@Login ID : SHIRO.

@Nick Name : Dad.

*” Anpikun” can be accessed via
the following URL.

Permanently keep this mail

*As registration notification
e-malil is needed for Anpikun,
please save this e-mail.

message.

https://www.e—kakushin.com/efa

mily/loginFamily======+

2. Menu screen of Anpikun will be displayed.

Nickname of person
who has logged in will
be displayed.

1.BES
2 Satety of Famihs

Login: Easv Login

Modify

You can change the Hos
2 Llogout

Bk

login settings. ANPIKUN
(If you clicked Modify

button, you need to Legmil__ ]

[Easy Login

entering login ID from
next time.)

000 \

When you login to Anpikun site from menu

screen;
#You cannot login by other user’s ID.
When you
HOME Disaster l:amg.ermnt Contact Manageme Select Anpikun’
“"S“’“‘:E:;:” Status | picaster Report |Local Ar .
Bl |ogin screen
\ appears. /
> 4

5.3.2 Confirming family members’ safety
status

Up to 4 [Safety of Family] can be started. When the number of
[Family Safety Confirmation] exceeds 4, the oldest will be
deleted regardless of started or released.

If there is contract in the Anpikun Daikousoshin Option,

Safety of Family may be started by Secom Disaster Monitoring Center
or Administrators of your company.

1. Login to Anpikun and select [Safety of
Family].

o
xi)

=
m
i

1.BES _
I 2. Satety of Famiby I

Login: Easy Login

8 | ogout

2. Enter safety confirmation message for family
members and click [Send] button.

*A message of up to 500
characters (one byte
characters) can be
uploaded.

However, a message may
not be received properly by
some mobile phones which
limit the number of
characters. We recommend
entering a short message.

Launching Safety
Confirmation Press OK
when ready. Input the
message Lf am? that vou
wish to send at the same
time.

Subjectirequired)

|Safety of Family |

Message

3. When broadcast transmission is complete, the
message, “E-mail has been sent,” and
nicknames of family members to whom e-mail
was sent will be displayed.

I B o
BluUen - _ _
[Dad ] *Select [Verify] to display the
E-mail has hesn sent. scr(_aen i for safety sta_.tus
Dad registration and confirmation.
Mom For details, please see 5.3.3 in
TaRo this manual.
[ Werify 1
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5.3.3 Registering and confirming safety
status

After receiving safety confirmation e-mail from family members,
you must register safety status to inform your family members
of your safety status. At the same time, you can confirm your
family members’ safety status.

1. Login to Anpikun.

“Innovation Family Safety *Select the URL shown in the
Confirmation” was started by safety confirmation e-mail from
Dad. family members to log in Anpikun.
(You can also log in using the
URL shown in the registration
notification e-mail. For details,
please see 5.3.1 in the manual.)

messagel Are you safe?]

Register your safety status via
the URL below.

https://www.e—kakushin.com/
efamily/SimLogin=----

2. Select current status (e.g., [Safe], [Under
evacuation]). Enter message if necessary
and click [Upload] button.

BT ©

[Mam]

*A message of up to 500
characters (one byte characters)
can be uploaded.

[Safety of Family]

SenderDad Nickname of person who

launched safety confirmation

DMoxf st 3¢ 15:04 will be displayed.

(required)
Oln the office

O At home

O Under evacuation
O Safe

W Comment

==

Dad

Mg Safety status of family

m

members who have already
uploaded their safety status
will be displayed.

TARGC[Safe]
[ evacuated X¥7 elementary
school

2lhofraedoc 1042

HMEES

7 Refresh
2. Back
9.Logout

5.3.4 Terminating
status

confirmation

safety

When safety confirmation of all family members is completed,
send e-mail to family members to finish safety confirmation.
When the [Safety of Family] is released, it will be deleted after

one week.

1. Move to the top page and select [Release].

BT -

[ham] BAEE

1.EBS
2 Safety of Family

WFamily Safety Confirmation

Safety of Family
art Date 20 500/ 00 15:040

Rile age

Login: Basy Login

9 Logout

Select here,

Display
Other [Safety of Family].

*Select [Back] on the previous
[Safety of Family] screen to
return to the top page.

Wramily Safety Confirmation

TYPHOOR

[5afety of Family]

Others (30 e eapy (Start Date: 2050¢/50¢500 30000 )

(Release Datel 20w/ soxsex )

[Safety of Family]
(Start Datel 2050/500/56¢ 36x30¢ )
(Release Datel 20xx/xx/5x socx ¥

8 Back
9 Logout

2. Enter your message to family members and

Stopping Safety Confirmation.
Press OK when ready. Input the
message (f amy? that vou wish to
zend at the same time,

hessage

*The message, [Stopping
Safety Confirmation Process]
will be displayed and the top
page will be displayed.

3. Family safety confirmation status will return to
[Release].

Center.

V¥ mail example

M For delivery of this mail

address to confirm your safety.
M Secom safety confirmation service

\

Safety of Family may be started by Secom Disaster
Monitoring Center when there is contract in the option

* When representative safety confirmation e-mail is sent to user,
Safety of Family will be started by Secom Disaster Monitoring

Please contact to your administration department for details.

(subject: [ANPIKUN]confirm the safety of family)

An earthquake with Seismic Intensity 5 occurred in OO Area at XX:XX JST XX JUL

20XX, confirm the safety of the family has started.

‘W Register your safety status via the URL below.
https://www.e—kakushin.com/efamily/SimLoginXXXXXX

You have received this email as a family member of Mr./Ms. John smith.
Mr./Ms. John smith, a user of Secom safety confirmation service, registered your email

Secom safety confirmation service assists to confirm safety of people.
Mr./Ms. Jonh smith who is a member of an entity, a user of this service, is using this
service to confirm safety of the employees and their family members.




5.4 Confirming Family Members’ Safety

Status Using Anpikun (smart phone)

You can send safety status confirmation e-mail to all
registered family members in the event of a disaster.
Family members, who receive the e-mail, can register
their safety status and confirm other members’ safety
status by logging in to Anpikun.

5.4.1 Logging in Anpikun

You can log in to Anpikun by accessing the URL of Anpikun
shown in the registration notification e-mail.

*For details on how to prepare Anpikun (how to register family
members’ information and how to send registration notification
e-mail), please see 5.2 in this manual.

2. Access the URL shown in registration
notification e-mail.

SHIRO has been registered with
“ANPIKUN” by SHIRO

@Login ID : SHIRO.

@Nick Name : Dad.
*”Anpikun” can be accessed via
the following URL.

Permanently keep this mail

*As registration notification
e-mail is needed for Anpikun,
please save this e-mail.

message.

https://www.e—kakushin.com/efa

mily/loginFamily=====-*-

2. Menu screen of Anpikun will be displayed.

ANPIKUN

Menu

1BBS >

2 Safety of Family

You can change the

login settings.
Login:Easy Login | (If you clicked Modify

Login ID

Modify button, you need to | ©&estom
entering login ID from
next time.)

Q00 N

When you login to Anpikun site from menu screen;
#You cannot login by other user’s ID.

Status of Home[reguired)
© Ui
N damsgs
O Parialy desToyed

O Totally cestoyad

Repart

— When you select
= Anpikun, login screen

appears.
\_ PP Y,

5.4.2 Confirming family members’ safety
status

Up to 4 [Safety of Family] can be started. When the number of
[Family Safety Confirmation] exceeds 4, the oldest will be
deleted regardless of started or released.

If there is contract in the Anpikun Daikousoshin Option,

Safety of Family may be started by Secom Disaster Monitoring Center
or Administrators of your company.

1. Login to Anpikun and select [Safety of
Family].

ANPIKUN

Menu
1BES >
2 Safety of Family >

Login:Easy Login
Modlifiy

2. Enter safety confirmation message for family
members and click [Send] button.

Back Family Safety Confirmation

*A message of up to 500
.Launchmg Safety Confirmation. Press OK whe | characters (One byte

nready. Input the message (if any) that you wis characters) can be

hto send at the same time uploaded.

However, a message may
not be received properly by
Message some mobile phones which
limit the number of
characters. We recommend
entering a short message.

Subject(required)
Safety of Family

Send

3. When broadcast transmission is complete, the
message, “E-mail has been sent,” and
nicknames of family members to whom e-mail
was sent will be displayed.

Back Family Safety Confirmation

*Select [Verify] to display the

=_nall has besn sent. screen for safety status

“Mam registration and confirmation.

"TARD For details, please see 5.3.3 in
Verify this manual.

SubMenu

EBBS >
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5.4.3 Registering and confirming safety
status

After receiving safety confirmation e-mail from family members,
you must register safety status to inform your family members
of your safety status. At the same time, you can confirm your

5.4.4 Terminating confirmation

status

safety

When safety confirmation of all family members is completed,
send e-mail to family members to finish safety confirmation.
When the [Safety of Family] is released, it will be deleted after

family members’ safety status.

1. Login to Anpikun.

“Innovation Family Safety
Confirmation” was started by
Dad.

messagel Are you safe?]

Register your safety status via
the URL below.

*Select the URL shown in the
safety confirmation e-mail from
family members to log in Anpikun.
(You can also log in using the
URL shown in the registration
notification e-mail. For details,
please see 5.3.1 in the manual.)

https://www.e—kakushin.com/
efamily/SimLogin=----

2. Select current status (e.g., [Safe], [Under
evacuation]). Enter message if necessary
and click [Upload] button.

Back 'amily Safety Confirmation

Subject:

Safety of Family
Sender:

Dad
Message:

Start Date:
200w 0 302300

*A message of up to 500
characters (one byte characters)
can be uploaded.

(required)

O Inthe office

O Athome

O Under evacuation

O gafe

Comment

Upload

Dad

hWam

TARC [Safe]
| evacuated XY7 elementary school
20/ ond ¢ 3004

SubMenu

BEBS >

Marn

ANPIKLUN

. Safety status of family

members who have already
uploaded their safety status
will be displayed.

one week.

1. Move to the top page and select [Release].

ANPIKUN

Menu

1BBS >

2 Safety of Family >

Family Safety Confirmation

Safety of Family
(Start Date: 200/ 04/ 2

Werify Release

Select here,
Other [Safety of Family].

Others (2) == =p>

Display

*Select [Back] on the previous
[Safety of Family] screen to
return to the top page.

Back Family Safety Confirmation

[Safety of Family]
(Start Date: 20500500500 so00¢ )

WVerify Release

[TYPHOON]
(Start Date: 20s0¢/0050¢ 10<30¢ )

Verify Release

SubMenu

BBS > ‘

2. Enter your message to family members and

click [OK] button.

ANPIKUN

Stopping Safety Confirmation. Press OK when
ready. Input the message (if any) that you wish
to send at the same time

Message

Send

*The message, [Stopping
Safety Confirmation Process]
will be displayed and the top
page will be displayed.

3. Family safety confirmation status will return to

[Release].
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If there is contract in the Anpikun Daikousoshin Option, Safety of Family may be started by Secom Disaster Monitoring
Center or Administrators of your company.

* When representative safety confirmation e-mail is sent to user,Safety of Family will be started by Secom Disaster Monitoring Center.
Please contact to your administration department for details.

V¥ mail example
(subject:[ANPIKUN]confirm the safety of family)

An earthquake with Seismic Intensity 5 occurred in OO Area at XX:XX JST XX JUL
20XX, confirm the safety of the family has started.
W Register your safety status via the URL below.
https://www.e—kakushin.com/efamily/SimLoginXXXXXX
M For delivery of this mail
You have received this email as a family member of Mr./Ms. John smith.
Mr./Ms. John smith, a user of Secom safety confirmation service, registered your email
address to confirm your safety.
M Secom safety confirmation service
Secom safety confirmation service assists to confirm safety of people.
Mr./Ms. Jonh smith who is a member of an entity, a user of this service, is using this
service to confirm safety of the employees and their family members.

If Safety of Family is started by Secom Disaster Monitoring Center or Administrators of your company,
It will be displayed on [Family Safety Confirmation (Use when the earthquake)].

ANPIKUN

Menu
1BBS >
2.Safety of Family >

Family Safety Confirmation

Safety comfirmation
(Start Date: 20w/ %0/ 50 i %)

Verify Release
If Safety of Family is started by Secom Disaster Monitoring
Center or Administrators of your company,

It will be displayed on this area.

Family Safety Confirmationuse
when the earthquake)

esescses

Disaster Drill .
(Start Date: 20w/ s wxi ) : . .
a el g XUp to 4 [Safety of Family] can be started. When the
efrl elegase . . “ .
|3 number of [Family Safety Confirmation] exceeds 4, the
' oldest will be deleted regardless of started or released.
Login: Easy Login However it can be registered up to 4 each.
Modify
John Smith
Logout

language: B 5F | English
ANPIKUN

\
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5.5 Using BBS Function of Anpikun

(PC or mobile phone)

Anpikun BBS can be used as a personal BBS for family
members to communicate privately and exchange messages.

5.5.1 Posting a new message

Up to 30 new messages can be uploaded. When the number of
messages exceeds 30, the oldest message will be deleted.

1. Log in to Anpikun and select [BBS].

*For details on how to log
in, please see 5.3.1 in this
H#:E manual.

1.BBS

2. Satety of Famihy

Login: Easy Login

9. Logout

2. Select [New].

Currenthy not registered.

7. Refresh
8.Back

B.Logout

3. Enter title and message and click on the box for
the person to whom the message is to be sent.
Then click [Upload] button.

[ Title Jrequired)

*Up to 100 one byte characters
and up to 500 one byte
characters can be entered for
tile and message, respectively.

[ Message Jrequired)
E'.'.'ha’r. dao wou J}
want to eat

|for dinner
|tonizht? v

[] E-mail o Dad
E-mail to Mom

E-mail to TARD

4. The [BBS] screen will be displayed and the
title, the name of the person who uploaded
the message and the date and time that the
message was uploaded will be displayed.

*Select [Delete] to delete
uploaded message.

[lew]t A1

* View latest messages(1 - 300

, Select here to delete an
%a;il'ravel inauturnn (M[Delete] uploaded message.

20 00 w0

1. Refresh
ZBack

Ol ogout

5.5.2 Replying to messages from family
members

1. Log in to Anpikun Enter your message in
[Upload Message] column and click on the
box for the person you want to send the
message to. Then click [Upload] button.

*You can log in by accessing
the URL shown in the

registration notification e-mail.
o Trovel in autumn If you accessing from it, you
Dad have to select the BBS menu
D00 £ 300 30030 and select message displayed
Where do u wnt to go to travel in on BBS.

autumn’?

[Post Message]

*Up to 500 characters (one
byte characters) can be
entered for a message.
There is no limit to the
number of reply messages
that can be uploaded.

CE-mail to Dad
CE-mail to Mam
OE-mail to TARD

| Reply

There iz no restriction of number of
replving to messages.

Q00 3

| want to delete a reply message....

|—> Select [Delete] beside the reply message
on reply screen.

320 Tomorrow [ Delete ||
o
2005,/10/03 1022
L J
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5.6 Using BBS Function of Anpikun

(smart phone)

Anpikun BBS can be used as a personal BBS for family
members to communicate privately and exchange messages.

5.6.1 Posting a new message

Up to 30 new messages can be uploaded. When the number of
messages exceeds 30, the oldest message will be deleted.

1. Log in to Anpikun and select [BBS].

PRl *For details on how to log

in, please see 5.3.1 in this
manual.

Menu

1EBS >

2 Safety of Family >

Login: Easy Login

Iodify

2. Select [New].

ac Posting List
Refresh MNew Message

Currently not registered

3. Enter title and message and click on the box for
the person to whom the message is to be sent.
Then click [Upload] button.

New Message

*Up to 100 one byte characters
and up to 500 one byte
characters can be entered for
tile and message, respectively.

Title{required)
Tonight's Dinner

Message({required)
MWhat do you want to eat for dirmer
tonisht ?

O E-mailto Dad

E-mail to Mam

E-mail to TARO

Posting

4. The [BBS] screen will be displayed and the
title, the name of the person who uploaded
the message and the date and time that the

message was uploaded will be displayed.

Posting List

*Select [Delete] to delete

Refrash e I
I | T - uploaded message.
*Wiew latest messages(l - 30)
1 Tonight's Dinner (1]
Dad
200l 30¢ 5056 Select here to delete an
uploaded message.

Verify Delete ‘

(111

5.6.2 Replying to messages from family
members

1. Log in to Anpikun Enter your message in
[Upload Message] column and click on the
box for the person you want to send the
message to. Then click [Upload] button.

*You can log in by accessing
the URL shown in the

1 Tonight's Dinner registration notification e-mail.
an;ja » If you accessing from it, you
prelgbielerialy
What do you want to eat for dinner tonight 2 have to select the BBS menu
and select message displayed
on BBS.

Post Message(required)

*Up to 500 characters (one
byte characters) can be
entered for a message.
There is no limit to the
number of reply messages
RIS that can be uploaded.

B E-mailto Dad ‘

O E-mailto Mam ‘

0 E-mailto TARD ‘

\
| want to delete a reply message....
L’ Select [Delete] beside the reply message on
reply screen.
¥ Messages
1 Mam 2003 oo
|'want to eat SUSHI
. J
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[Reference)About invalid e-mail address

If your family has invalid e-mail address (they are not able to receive e—mail from Anpikun.),

message or icon will be displayed on the each following screens.
When you do following 1) or 2), the invalid e-mail address will change to Valid.
1) Change registered e—mail address. 2) Send URL to your family.

¥ Login Top (mobile phone)

¥ Login Top(PC)

m Registered Info

Awvailable Service(s)

1.8ecom safety confirmation service
g Registrant Info
9.Logout

I News from e-Innovation Service

Secom safety confirmation FeTEsEsEsEEsEsEEsEsEssEsEsEEsEsEEsEsEssEsEsEEsEsEEsEsEen
service = e ‘Youhave invalid e-mail address inyour registered family information H
. Please click Regstered Infio’ — “Family Inf’ . MNews from e-Innovation Service
* and checkwhether their e-mail address is morrect H 1Entries
LTINS Nl Uit kA v LR Tk e ™
E your registered family information o
# Please click 'Registrant Info” — ‘Family E
News from System Administrator q Infe . . o
= and check whether their e-mail address =

1 is correct.

<< MNews from System Administrator>>
1Entries

VW Family Info (PC)

HOME

| Reeistrant Info | Password Chanee

W Family Info (mobile phone)
Registered Info
1 Password

2.Centacts

d.Residence/ Werkplace

4. Mearest Office

S.language

6.Password Question and Answer
ZFamiy Info[ 1]

W.Send the Self Report URL

H View Family Info

Relationship to Reeistrant | Laneuage E-Mail Address

wernezwehne jo

B ‘& wteeRdocomo.ne o ‘

[ mem  lger RL

Pleass register both you and your family information

About Family Inf it “
ot Fanly IBTNSION | s Thers are peaple who Feve regstered orly family irforation 8Back
PR L L i e s i PP
H 9. Logout
H Please check your e-mail & If vour farily have this markwith one’s e-mail address, they are not able to receive e—rmail from IANPIKUN X
H address. Pleass check their e-ail address again ard make sUre that they can recaive the ‘Send URL” e—rail |
* ~~raees .

If your family has invalid
e—mail address, [ ! Jwill be

disnlaved on menu.

If your family have & with one’s e—mail address, they are not able to receive
e—mail from Anpikun.

VW Anpikun Top (Only if Relationship to
Registrant is Self)

mEsssEEEEsEEEEEsEsEssEsEssEsssEEnannnn,
= fou have invalid e-mail address in vour "
Ereeiztered family information. 1
"
-
o

W Family Info (smart phone)

Basssssssssssssnssssnsnnsnnnnnnnnnnnn e-Innovation

[Operating Procedure]
1.Log in to e-khnovation Service (Loginy Registrant Info
2.[Registered hfo]l-[Family Info]
and check their e-mail address.

Password >
LBBS Contacts >
2.Safety of Family

Residence/ Workplace >
Login: Easy Login Nearest Office >
Language >
9.Llogout Password Question and Answer >

Fam\\y%

If your family has
e—mail address, [ ! Jwill be
displaved on menu.

invalid

[Invalid e-mail address]
They are not able to receive e—mail from Anpikun.

W Login Top (smart phone)

Available Service(s)
Secom safety confirmation service >

Information Sharing Site >

News from e-Innovation Service
1Entries

and check whether their e-mail address i
s correct

You have invalid e-mail address inyour r H
eqistered family information E
Please click ‘Registrant Info' — 'Family $
Info’ .

e

[Abaut Family Infor mation]

Please register both you and your family

information.

#There are people who have registered only

family infor mation
FEEsEssssEsEssEsEssEsEssEsEsEEsEsEEnnng

201 1 X your family have this mark with one's e-
2mail address, they are not able to receive e-mail
2from ANPIKUN

sPlease check their e-mail address again and

imake sure that they can receive the 'Send URL'
e-mail

B EsmsEsEE R R R R R R R R R R REEE

MName: John

Nicknams! Dad

Login ID:John

Language: English

E-Mail Address! s++t+@ezweb ne jp
Send URL

Name: Mam

MNickrame: Mam

Login ID: mam

Language: English

E-Mail Address: [ | ] ser+@docomo.ne.jp
Send URL

Family Info

[About Family Inforrmation]

Please register both you and your family informatio
n

3% There are people who have registered only family
information

T3 If your family have this mark with one's e-mail
address, they are not able to receive e-mail fram A
NPIKURN

Please check their e-mail address again and make

sure that they can receive the 'Send URL' e-mail
messssmsssssRsNsEnssnsnnnnnunnnnnnnings

Family1

MName 1 >
NMickname 1

Login 1D 1

Language Japanese

E-Mail [ 1] #eerrddocomo.ne. jn
Address

Send URL >

There is a function to check e—mail address validity by past sending records. (E—mail Address Cleaning )
In regard to E-mail Address Cleaning (Mobile Phone), e—mail address validity check for mobile phone,
includes automatic check function on a regular basis with validity check by past sending records.

Invalid e—mail address is not sent e—mail from Anpikun.

*This function asks validity of e—mail address mechanically to mail servers of phone companies and detects
invalid e—-mail addresses. It does not cost packet fee by this function, because this function does not send e—mail. 61




5.5 Reporting Local Area Status

You can confirm and report to administrator damage to offices, essential utilities such as electricity, gas and
water systems or information related to important clients. Report can be sent using PC or mobile phone.

-With this service, any user can report on any office. Therefore, it is necessary to designate a person in
charge of reporting so that redundant reports will not be sent.

5.5.1 Reporting local area status using a PC

1. Select [Local Area Status report] from the menu.

@‘ﬁ Secom Safety Confirmation Service

[RE-LEIR LY ET L LIS Contact Management

Anpikun

Local Area Status Report fes)ster Hoae
Orsanization

Subst itute Safety Status
Report

Disaster Report

Safety Status Report

Blocal Area Status Report

2. Select name of disaster to report on and click [Select] button.

Blocal Area Status Report

anto earthauske Wxfoctoc 11:36 | Select
txiocioc 10145 | Select ||

Izu southland earthauake

3. Select local area status report name.

B Local Area Status Report
Izu zouthland earthquake

) Organization Gads ) Local Arsa Status Report Mams
{Lacal Office Name}

. N —

Organization | Local Area Status Report Name (Local Office

Kanzai Otfice

*When only one disaster is occurring, this
screen will not be displayed. Instead, the next
screen will be displayed.

*All organizations for local area status report
will be displayed. You can display specific
organizations by searching for organization
code or local area status report name (partial
match).

*If there are more than 200 organizations in
the local area where a disaster is occurring, a
warning message will be displayed, asking
whether all organizations should be displayed
(as there are limitations on mobile phones). You
can choose all organizations or specific
organizations to be displayed.
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4. Select items shown under Local Area Status Report Name by checking the box and
enter comment. Then click [Report] button.

B Local Area Status Report

*For explanation of each item, please refer to
P Table 5.3, Explanation of Items.

[ Is there damage indoor ie. broken glass”

[~ Is power available at the office?
[ s there gas leakage?
[ #re the corporate PCs usable?

[ Is the phone line available?

&7

™ Is water availab

Is there sufficient disaster-related equipment?

™ Gan the office be reopensd?

I Report ' Clear

V Table 5.3 Explanation of Items

Iltem Mandatory | Max. Explanation
number of
characters
Situation — — The name of the disaster will be displayed.
Local Area Status | — — Local area status report name for the office which user
Report Name will report on will be displayed.
Checklist O — Click on the box next to applicable items.
*Items for a checklist will be created and registered by
administrator. (The screen shown above may differ from
actual screens.)
Comment 800 Enter details of local area.

5. The message, “Registering data. OK,” will be displayed. Select [OK]. The message,
“Registration is completed,” will be displayed indicating local area status report has been
completed.
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5.5.2 Reporting local area status using a
smart phone

1. Select [Local Area Status Report] from the

menu.
Menu Top |

Disaster Management
Safety Status Report >
Substitute Safety Status Report >

Disaster Report >

I Local Area Status Repart > I

2. Select the name of disaster being reported on .

Back _ocal Area Status Repoi Menu

Disaster list

*When only one disaster is
occurring, this screen will not be
displayed. Instead, the next
screen will be displayed.

Seismic Intensity 5+ occurred in Kanto
Area >
(Date/Time of Incident: 20wz xx xoxxx)

[zu southland
(DateTirme of Incident: 20 xe0 oem >

3. Select local area status name to report.

Back bcal Area Status Repe Menu

Organization
Search

Seismic Intensity 5+ occurred in
Kanto Area

Select Organization

01000
Tokyo office

02000
Osaka office

03000
MNagoya office

04000
Fukuoka office

05000
Sendal office

*All organizations for local area status report will be displayed.
You can display specific organizations by searching for
organization code or local area status report name (partial
match).

*If there are more than 200 organizations in the local area
where a disaster is occurring, a warning message will be
displayed, asking whether all organizations should be
displayed. You can choose all organizations or specific
organizations to be displayed.

4. Select items shown under Local Area Status
Report Name by clicking the box and enter
comment. Then click [Report] button.

Back acal Area Status Repc Menu

Seismic Intensity 5+ occurred in
Kanto Area

*For explanation of each item,
please refer to Table 5.4,
Explanations of Items.

Organization Mame (when report business partner'
s status)

Tokyo office
Disaster check

|5 there damege indaor(i.e. br
oken glass)?

|s power available at the office
?

Ol o

|s there gas leakage?

Are the corporate PCs usable
a

ol o

|s the phone line available?

|

|5 water available?

Comments

V¥ Table 5.4 Explanation of Items

Item Mandatory = Max.
number of
characters

Explanation

The name of the
disaster will be
displayed.

Situation — —

Local Area | — —
Status
Report
Name

Local area status report
name for the office
which user will report on
will be displayed.

Checklist (@) — Click on the box next to
applicable items.
*Items for the checklist
will be created and
registered by
administrator. (The
screen shown above
may differ from actual
screens.)

Enter details of local
area.

Comment 800

5. The message, “Registration is completed,”
will be displayed indicating local area status
report has been completed.
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5.5.3 Reporting local area status using a
mobile phone

1. Select [Local Area Status Report] from the

menu.

Safety confirmation top menu
Disaster Managament]

1.Safety Status Report
2. Substitute Safety Status Report

!4.Loca| Area Status Repor‘t!

2. Select the name of disaster being reported on .

I Local Area Status Report
W Disaster list:

Kante Earthguake
‘Date/Time of Incident:
20/ v v soed

*When only one disaster is
occurring, this screen will not be
displayed. Instead, the next
screen will be displayed.

[zu southland
Date/Time of Incident:

20xf st 554 302 )

3.Back
J.Logout

3. Select local area status name to report.

| Local Area Status Report

¥ Situation:

lzu southland

WOrganization Search:

@ Organization Code

O Local Area Status Report Name
‘Local Office Mame?

Total EntriesBEntries

<> 01000
Tokyo office

< 02000
Jsaka office

> 03000
Magova office

*All organizations for local area status report will be displayed.
You can display specific organizations by searching for
organization code or local area status report name (partial
match).

*If there are more than 200 organizations in the local area
where a disaster is occurring, a warning message will be
displayed, asking whether all organizations should be
displayed. You can choose all organizations or specific
organizations to be displayed.

4. Select items shown under Local Area Status
Report Name by clicking the box and enter
comment. Then click [Report] button.

I Local Area Status Report
¥ Sttuation: *For explanation of each item, please

W Organization Name (when refer to Table 5.4, Explanations of
report business pertner’s Items.

status):

Tokyo office

¥ Disaster check :

[ Is thers dameags indooris
hroken glass)?

[ Is power available at the
office?

[ Is thers gas leakags?

[ Are the corporate PCs
usahls?

[ Is the phone line availakle?
[ Is water availahle?

‘WComments:

V¥ Table 5.4 Explanation of Items
ltem Mandatory = Max.
number of
characters

Situation — —

Explanation

The name of the
disaster will be
displayed.

Local Area | — — Local area status report
Status name for the office
Report which user will report on
Name will be displayed.
Checklist O — Click on the box next to
applicable items.
*Items for the checklist
will be created and
registered by
administrator. (The
screen shown above
may differ from actual
screens.)

Enter details of local
area.

Comment 800

5. The message, “Registration is completed,”
will be displayed indicating local area status
report has been completed.

65




5.6 Reporting a Disaster (Selectable function)

You can report your status to administrator when you are involved in a disaster or an accident. Administrator
will decide whether safety confirmation is necessary for other users.

5.6.1 Reporting disaster using a PC

1. Select [Disaster Report] from the menu.

@‘M Secom Safety Confirmation Service

Disaster Management  SEIIETAS EUEECT 118 Anp i kun

Safety Status Report| ~Substitute Safety Status Dis-ster [T Local Area Status Report e CioRe

Report Organization

B Disaster Report

2. Enter information for each item and click [Report] button.

Bl Disaster Report

putention |, o will report dissster or incident 1o your administrator ®E ter It tl n, and ¢ El'tE/t"I € Of tI 1€
— | |C|dent
———— @Select type Of InCIdent fI’OIII the I|St bOX

u southland earthquake
\ ot tsaes b ) ®@Enter location and notes.
[ 20:0¢ ear | o Manth| o< Date | Howr | sox MinmaterAn/MMADD/ b

[€)

4 around 9190 on January 19, 20xx.
kn offshore Izu.
is as follons;

I I\IEnﬂ I Clear

*For explanation of each item, please refer to Table 5.5, Explanation of Items.

V¥ Table 5.5, Explanation of Items

Iltem Mandatory = Max. Explanation
number of
characters
Situation @) 100 Enter the name of the disaster.
Date/Time of — Enter date/time of the disaster (YYYYMMDDhhmm). (One
Incident byte alphanumeric characters)
Type of @) — Select type of disaster from the list box.
Incident
Location 100 Enter location where the disaster occurs.
Notes 2000 Enter details of the disaster.

3. The message, “Registering data. OK?,” will be displayed. Select [OK]. The message,
“Registration is completed,” will be displayed indicating disaster report has been completed.
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5.6.2 Reporting a disaster using a smart
phone

1. Select [Disaster Report] from the menu.

Menu Top

Disaster Management
Safety Status Report >
Substitute Safety Status Report >

I Disaster Report > I

Local Area Status Report >

2. Enter information for each item and click
[Report] button.

Back Disaster Report Ienu . )
— . — (1) Enter situation,

You will report disaster or incident to your and date/t'me Of |nc|dent

administrator.

Situation({required)

Situation Katakana

Date/Time of Incident
2012 Year

a7 Wonth 23 Date
18 Hour 34 Minute

(2) Select type of incident
from the list box.

Type of Incident{required)
I| [Choose one]

gl (3) Enter location and
notes.

Location

(4) Click [Report] button.

Notes

*For explanation of each item,
please refer to Table 5.6,
Explanation of ltems.

3. The message, “Registration is completed,” will
be displayed indicating disaster report has
been completed.

V¥ Table 5.6 Explanation of Items

Item Mandatory = Max. Explanation
number of
characters
Situation O 100 Enter the name of the
disaster.
Date/Time — Enter date/time of
of Incident incident
(YYYYMMDDhhmm).
(One byte
alphanumeric
characters)
Type of O — Select type of
Incident incident from the list
box.
Location 100 Enter location of
disaster.
Notes 2000 Enter details of
disaster.

5.6.3 Reporting a disaster using a mobile

phone

1. Select [Disaster Report] from the menu.

Safety confirmation top menu
Disaster Management]
1.Safety Status Report

= sy Status Report
d.Disaster Report
JLocal Area ola Report

2. Enter information for each item and click

[Report] button.

I Digaster Report

*You will report disaster or incident to
wour administrator

¥ Situation{required):

Izu southland

‘¥ Situation Katakana :

¥Date/Time of Incident:
l\)bnth % |Date
Hour b Minute

-

£ locidoodi iced):

Earthquake Ev

Location:

Whotes:

4n earthquake &

occured at
I Repaort I

around 093

8.Back
9 Logout

(2) Enter situation,
and date/time of incident.

(2) Select type of incident
from the list box.

(3) Enter location and
notes.

(4) Click [Report] button.

*For explanation of each item,
please refer to Table 5.6,
Explanation of ltems.

3. The message, “Registration is completed,” will
be displayed indicating disaster report has

been completed.

67




5.7 Registering Home Organization (Selectable function)

This section explains how to register or change your home organization while you are logging in.

1. Select [Register Home Org.] from the menu.

@!‘7 Secom Safety Confirmation Service

[N EG PRVl Contact Management Anpikun

Substitute Safety Status

Disaster Report |Local Area Status Report
Report

Safety Status Report |

BRezister Home Organization

2. Select your organization (1st-Tier — 4th-Tier) from the list box.

tion: {7 LETWEY - EApREN

@.‘ﬁ Secom Safety Confirmation Service T

Anpikun

*If you belong to more than one organization,
click [Add] button to display new list box and
select organization (1st-Tier-4th-Tier).

ISR RUEE SN E Contact Management

Substitute Safety Status
Report.

Safety Status Report

*Click [Delete] button to delete an organization.

Select 'V to display -_ . *Up to five organizations can be linked.
organizations :
registered by . . :
administrator. Select Cl'Ckl.['i‘%d] to display :
applicable new list box. :
oraanization. V

Display 1st-Tier 2st-Tier
sequence Organizat ion Organizatiog

0 ion 0 Dizat
I [ [Tokwotice =] |[aksbenrmen  Click [Delete] beside the
e T =l =] organization name to ¢

delete an organization.

3. Click [Register] button. The message, “Registering data. OK?,” will be displayed. Select
[OK]. The message, “Registration is completed,” will be displayed indicating addition
(change or deletion) of user’s organization has been completed.

*Click [Register] button to display [Registration is completed] to confirm addition, change or
deletion of organizations.
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5.8 Sending Substitute Safety Report (Selectable function)

You can report via the website on other users’ safety status or their ability to come to office
*Applicable individual may be able to be searched with user ID and a name, depending on setting. For details, please refer to
TIP on the next page.

5.8.1 Sending substitute safety report using a PC

1. Select [Sending substitute safety report] from the menu.

@.ﬁ Secom Safety Confirmation Service

HOME

Disaster Management EEIGETAS EUEEG IS Anpikun

Register Home

Safety Status Report e
Orzanization

Disaster Report |an| drea Status R:nnrll

[l Substitute Safety Status Report

2. When reporting the safety status of other users, input their User ID and click [Search] button.

[ Display All Disaster

Search When reporting the safely status of another user, input
|—Jtheir User ID and click [Search] button.

3. Name of disaster and name of user who report “substitute safety report” are displayed on screen.
Answer every required reporting part (Safety of Registrant, Able to Come to Office, etc.), and input
comments if necessary, then click “Report” button. A message, “Are you sure for this report?” appears,
then confirm the message and choose “OK”.

When “Registration was completed” has appeared, substitute safety report has completed.

B Subst itute Safety Status Report
[ oisplay All Disaster

Dot Reported] Kanto Earthauske (Date/Time of Incident : 204K/ XKD
Mot Reported] Izu southland (Date/Time of Incident @ 2OMK/MRAN HH2HH)

o If several disasters are
eorge Smitl .
o o w5 e active, select one
- ‘ disaster for substitute
snawith & ave essatinl,
safety report.

 safe C Slightly injured © Seriously injured

Clo C Within about 1 hour © Within about 3 hours € in the office (" Other

C lnknown © 411 safe © Sone injured © Some missing © Serious accident

T Unknown " No damaze © Partially destroved © Tolally destrayed

Report Clear

Push the "Report™ button.
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5.8.2 Sending substitute safety report using
a smart phone

1. Log in to Safety Confirmation Service and
select [Substitute Safety Report].

Menu Top

*You can log in by accessing

Disaster Management the URL shown in the received
Salely Stalus Report . safety confirmation e-mail.
|_substitute Sately Status Report | Please see 4.1.1 in this manual.
Disaster Report >
| Local Area Status Report >

2. Enter ID of the user for whom you want to
make a substitute report in [Applicable
individual’s User ID] column and click [Search]
button.
select name of disaster to make substitute

report.
Back stitute Safety Status Re Menu

Back stitute Safety Status Re Menu

Search Criteria Display All Disasters I

Applicable individual's User ID{require
d):

Applicable individual's Mare:
Joseph Smith

summary classification: | Disaster list

[} Display All Disasters

Mot Reported

I Search I iizmmlntensny& occurred inKanto
o -

3. Confirm whether the name of the user for
whom you want to make a substitute report is
displayed in [Applicable individual’s User ID]
column. Select contents of substitute report for
each item (e.g. safety status, ability to come to
office) .Then click [Report] button.

Back ititute Safety Status R Menu

Seismic Intensity 5+ occurred in
Kanto Area

Applicable individual's Name

Joseph Smith

Safety of Registrant({required)
O Safe

o Slightly injured

o Seriously injured

Able to Come to Office{required)
O No

O within about 1 hour
O within about 3 hours

O inthe office
O Other

Safety of Family{required)
O Unknown
O Al safe

O some injured

O some missing

O Sarious accidert

Status of Home(required)
O Unknown

O No damage

O Fartially destroyed

o) Totally destroyed

4. The message, “Registration is completed,” will

be displayed indicating substitute safety report

has been completed.

Enter comments if any, and click [Add
Comment] button. The message, “Registration
complete” will be displayed the comment

addition has been completed.

Bacl istitute Safety Status Re Menu

Your report is complete.

. = |

¥If you have a comment, then input it and push the "

Add Comment" button

Comments

Add Comment

~N

Applicable individual may be able to be searched with
user ID and a name, depending on setting.

VPC

M Substitute Safety Status Report

[ =]

Gearge (prefix)

Total Entries 2 Entries Page |1 ¥
Applicable indcNgual's Applicable individual's Name

George Smith i

Georee Smith If sever.al disasters
: are active, select
v one disaster for

NSubstitute Safety Status Report § substitute safety

Situsticn © [t Reported) Kento Earthauske (Oste/Tine of Incident : 20 report_
€ [Not Reported] Izu southland (Date/Time of Incident : 20)X%/XX/XX

loplicable Georee Saith

individal [_Solact User | then reportins the safsty status of nather user, cli

# Ttems with % aro essential.

©Safe CSlightly injured € Seriously injured

Mo CWithin sbeut 1 hour O Within sbout 3 hours C in the office C Other.

Cldrom €Al te Sn Iirod € o asins oo it

© Unknomn C No donaze € Partially destroyed € Total ly destroyed

[ Report  J[ Clear ]

Push the "Report” button.

V¥ smart phone

Fark stitute Safaty Status R =nu

Back stitute Safety Status Re Menu Back titute Safety Status R Menu

Display Al Disasters Seismic Intensity 5+ occurred in
User Search oy e
Applicable individual's User 10: ey
Applicable indhidual's Narme:
Joseph Smith

o 3 Disaster list Safety of
O safe

|
|
i O Slightly inured

Applicable individuars Narme Seismic Intensity 5+ occurred in Karto
forof] rea
(DatefTime of Incident: 2050c/30¢/30¢ 3030

© Seriously injured

Search
Able to Come to Office(required)
O No
O Within about 1 hour
v O Within about 3 hours
Bach stitita Safaty Status R e © inthe office

Liser Search O Other

Safety of Family(required)
© Unknown

o o
dsest smith 4 I Allsafe

Select User

O someinjured

© Some missing

O Serious accident
Status of Home(required)
© Unknown

O No damage

O Partially destroyed

© Totally destroyed
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5.8.3 Sending substitute safety report using
a mobile phone

1. Log in to Safety Confirmation Service and
select [Substitute Safety Report].

*You can log in by accessing
the URL shown in the received

!Safety confirmation top menu
Disaster Management]

Zodbstite Salely Stawe Report]  safety  confirmation  e-mail.
Disaster Report . .
4 Local Area Status Report Please see 4.1.1 in this manual.

2. Enter ID of the user for whom you want to
make a substitute report in [Applicable
individual’s User ID] column and click [Search]
button.
select name of disaster to make substitute
report.

| Substitute Safety Status ISa'Fety Status Rep.or‘t )
Report Wsummary classification:

W Applicable individual's User [ODisplay All Disaster

[D{required): Search
FDisaster list:

Wsummary classification:
[ Display Disaster :Repor‘ted]
[ Search ]| tanto Earthquake
Date/Time of Incident:
e fox e 11:41)

Mot Reported]
Zu southland |
Date/ [ime of Incident:

e fox e 11:43)

3. Confirm whether the name of the user for
whom you want to make a substitute report is
displayed in [Applicable individual’s User ID]
column. Select contents of substitute report for
each item (e.g. safety status, ability to come to
office) .Then click [Report] button.

I Substitute Safety Status Report
‘W Applicable individual's Name:
George 3mith
¥ Situation:
Izu southland
W Safety of Registrant
(required):

O Safe

O Slighthy injured

O Seriously injured
¥ Able to Come to Office
(required):

O Mo

OWWithin about 1 hour

Oinithin about 3 hours

Qin the office

O 0ther
¥ Safety of Family {required}:

O Unknowin
O Al safe
O Some injured
O Some missing
(C Serious accident
W Status of Home (required):
O Unknown
O Mo damage
O Partially destroved
O Totally destroved

WPush the "Baport” button.
=]

4. The message, “Registration is completed,” will

be displayed indicating substitute safety report
has been completed.
Enter comments if any, and click [Add
Comment] button. The message, “Registration
complete” will be displayed the comment
addition has been completed.

I Substitute Safety Status Report

@ Your report is complete.

¥If you have a comment, then
input it and push the “Add
Comment” button.

Add Comment

000 \

Applicable individual may be able to be searched with
user ID and a name, depending on setting.

V¥ mobile phone

| Substitute Safety Status J5=fety Status Report | Substitute Safety Status Report
‘Wsummary classification: Applicable individual's Name:
¥ Applicable individual's User CIDisplay Al Disaster George Smith
1D '¥Situation
zu southlan:
— e i
W Applicable individual’s ¥ Disaster list ¥ Safety of Registrant
M N
lame: )
Reported] Osafe
Geores | {prefi< .
tanto Earthouake gg“gwy “”{“fed |
- dent: eriously injure
Date/Time of Incident ¥ Able to Come to Office
Cxx Sox S 11:410 .
(required)
..... ONo
Mot Reported L
OWithin about 1 hour
|Georze Smith |
PR e I ) OWithin about 3 hours
500013 Date/Time of Incident: Cin the office
George Jof 10 S S 11,430 OOther
¥ Safety of Family {required>:
Olnknown
: O Al safe
Click user name. O Some njured

O Some missing
O Berious accident
¥ Status of Home (required):
O Unknown
ONo damage
OPartially destroyed
O Totally destroyed
'WPush the “Report” button.
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5.9 Using BBS (Selectable function)

All users can exchange information on the BBS by posting and viewing messages.

5.9.1 Registering a new message using a PC

1. Select [BBS] from [Available Service(s)].
c-E5

Registered Info

Available Service(s)

Secom safety confirmation service

BBS

2. Select [New Message] from the menu.
3. Enter title and message and click [Posting] button.

When you click “Check”
button after input your
message, the total number of
bytes appears which you
input in this box as message.

(@R 8BS ki eERT AR *"

HOME  Posting Lis{i LR TEEEESS

Title : Within 100 bytes
ibosh Station

Messgaa © i 60 byos fleref s et b @ Up to 500 new messages can be uploaded.

[There is & fire at Iidabashi Statiom of Turakuchou 11

When the number of messages exceeds 500, the
oldest message will be deleted.

*For explanation of each item, please refer to
Table 5.7, Explanation of Items.

4. Atitle of new message will be dlsplayed in posting list.

AT RS
Organization: TILRTHIY - EASAEH  gmmm
&-Ea bes s e SECOM
HOME F‘nstirlg (EC New Message Logout
Dispizy all posting.

* View latest posting & - 500,

TR
| i 1. lidabachi Station @ IUmate: P0ns s xx0x ‘

1-1413

5. Display the posting message when selecting the title
Click [Reply] button to display input form where you can reply to a message.

Back to the posting list

* View latest reply {1 —500%
lidabashi Station Mame: John Srith Date: 20/xx xx

Tere is a fire at Idabashi Station of Yurakuchou line

P

lidabashi Station John Smith 20xc/xx/sx xxixx

Tere iz a fire at lidabashi Station of Yurakuchou |ine

Title : Within 100 bytes
the train situation

Nurber of bytes that has been
Messaze : Within 800 bytes ireut | Gheek | 48 bytes

Both Inbound line and ouibound |ine are stopped. ﬂ
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V Table 5.7 Explanation of Items

Item Mandatory = Max. Explanation
number of
characters
Title 100 Enter title
Message @) 600 Enter message

When you access the URL shown in safety confirmation e—mail and log in to the Safety
Confirmation Service website and the following screen is displayed, BBS can be used from the
menu in a screen.

@‘ﬁ Secom Safety Confirmation Service

Disaster Management

safety us Report

B Safety Status Report

micu Select [BBS]

ter Report |an-| Area Status Report

Contact Wanagement

Substitute Safety Status
Report

M oisple

I ¢ fct recoric) Kento Earthamke (Dete/Tine of Incldent : 20xxh/ax xxies)

\_

\

View the entire message by selecting the [Display all posting].

Dizplay all posting

# Yiew latest postingt1 — 500}

M Posting list
1. About disaster drill @ Update: 20xx/ o xx xxixx
2. lidakashi Station @) Updkate! 20/ xx xxxx

1-2(2)

S P T

Display the posting list

* Wigw latest posting 1 — 5000
Alzn, view latest reply in every post messages

About disaster dnll MName: Robert Smith Date: 20mx/xx/xx xxxx

We will do dizaster drill on August xx

lidabashi Station Name:John Smith Date: Zedexx i

Tere is a fire at lidshashi Station of Yurakuchou line

the train situation Mamsa:John Smith Date: 20us/xexx xmx

Both inbound line and outbound line are stopped

1-2(2)

73




5.9.2 Registering a new message using a
smart phone

1. Select [BBS] from the home page.

e-Innovation

ServiceTop

Available Service(s)

Secom safety confirmation service >

|_ BB3 > |

2. Click [Upload Message] button.

Posting List

Refresh I Upload Message I

Currently not registered.

3. Enter title and message and click [Posting]
button.

New Message

Title
lidabashi Station
Message

Tere is a fire at [idabashi Stat
ion of Yurakuchou |ine

4. The title of the new message will be displayed
on the BBS.

Posting List

Refresh I [ Upload Message ]
el e *Up to 500 new messages can be
liabashi Station ©® | uploaded. When the number of
an messages exceeds 500, the oldest
TetalCount: 1 message will be deleted.

5.9.3 Replying to a message using a smart
phone

1. Click the title of the message you want to reply to.

Posting List

[ Refresh ] I Upload Wessage ]

2=l

lidabashi Station (1

(/1)
TotalCount: 1

2. Confirm the message displayed on the BBS
and click [Reply] button.

Posting List

lidabashi Station

John Smith

200801417 16:51

Tere is a fire atlidabashi Station of Yuraku
chouline

‘I Reply ‘

3. Enter title and message and click [Reply]
button.

*There is no limit to the number of

lidabashi Station

John Smith reply messages that can be
2000 007900 0000 uploaded

Tereisa

' Title
the train situation
Message

Both irbound |ine and outbound |
ine are stopped.

I Reply I

SO00 N

When you access the URL shown in safety
confirmation e—mail and log in to the Safety
Confirmation Service website and the following
screen is displayed, BBS can be used from the

menu in a screen.

Disaster Management
Safety Status Report >

Substitute Safety Status Report >

Disaster Report >

Local Area Status Report >

Contact Management

Contact Report >
| Substitute Contact Reporter > |
Sub Menu

Select [BBS] BBS »

. 1
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5.9.4 Registering a new message using a
mobile phone

1. Select [BBS] from the home page.

e-Innovation
[ John Smith ]

pesafety confirmation service

1
I 2 BEBS I
emstrant Info

9. Logout

News from e-Innovation Service

<<{MNews from System Administrator>>

2. Click [Upload Message] button.

EES
[ John Smith ]

Upload Mescage

* Wiew latest posting 0 - 500}

{1/1Page

3. Enter title and message and click [Posting]
button.

Title
S Within 100 bytes

Idabashi Station

Message
- Within 600 bytes

There is a fire at

>

Tidabashi Station
of Yurakuchou line

Posting

8 Back
9 Logout

<

4. The title of the new message will be displayed
on the BBS.

Upload Meszage
TotalCount: 2
* Vigw latest posting @ - 5000,

*Up to 500 new messages can be
uploaded. When the number of
messages exceeds 500, the oldest
message will be deleted.

[ lidakashi Station (12

{1/1Page?

5.9.5 Replying to a message using a mobile
phone

1. Click the title of the message you want to reply to.

Upload Mecsage
TotalCount: 2
# Wiew latest posting (1 - 5003

O lidabashi Station (13

(1/1Page?

2. Confirm the message displayed on the BBS
and click [Reply] button.

* View latest reply 1 - 5000

Wlidabashi Station
John Smith
E0mx Fx fex 1651

Tere is a fire at lidabashi
Station of Yurakuchou line

3. Enter title and message and click [Reply]
button.

Wlidahashi Station . ..
*There is no limit to the number of

Tere is a
reply messages that can be
Title
- Within 100 bytes uploaded.
Message

S Within 600 bytes

Both up and down
line are stopped|

D00 ~

When you access the URL shown in safety
confirmation e—mail and log in to the Safety
Confirmation Service website and the following
screen is displayed, BBS can be used from the
menu in a screen.

Safety confirmation top menu
Dizaster Management]
1.Zafety Status Report
2 Substitute Safety Status Report
1.Disaster Report
i Lrea Status Report

mEes |

Select [BBS]

[Contact Management]

3.Contact Report
3. Substitute Contact Reporter

\_ — J 15




6. Q&A

This chapter answers frequently asked questions.
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6.1 Frequently Asked Questions

mlLogin

Q Icannotlogin. A | There is a possibility that your password has become invalid

Q | entered the password shown in because you have entered an incorrect password in succession.
the password notification e-mail, Please contact your administration department to reactivate your
but | cannot log in. account. Then, your password will be reset to the initial

password.

mRegistration of user information / When safety confirmation e-mail is received (in the event of a disaster)

Q Confirmation e-mail, safety | A f “Registration result e-mail” is not received within a reasonable
confirmation e-mail or additional time, it is possible that junk e-mail blocking is set on your mobile
confirmation e-mail cannot be phone. Check and change your setting to receive e-mail from
received. admin@pa.e-kakushin.com and

message@pa.e-kakushin.com. (If your mobile phone is set to
receive only certain domains, change the setting so that e-mail
from pa.e-kakushin.com domain can be received.)

Q  The spam mail came to receive | A | The register of mail address basically has made the register with Web
when the—mail address was which utilizes Internet main, In the data communication processing
registered. when registering, it is never read by the third party because it does

the encrypted communication.

Moreover, about the management of personal information, basically, it
is not possible to inspect it as long as the person in question doesn’t
access the web. (Even the administrator) And, even our system
administrator cannot inspect information. If you want to inspect
information, you must apply to another management post for the
access.

If ID is not issued, it is not possible to access it. Therefore,
information never leaks to the third party.

About the spam mail,

The spam mail might be received to suddenly when the spam mail
prevention are not set at all.

Afterwards, when the spam mail is received once, it seems to come
frequently to receive the spam mail.

m\When safety confirmation e-mail is received (in time of a disaster)

Q When | was about to report | A
safety status using a mobile Depending on setting, the [Report Menu] screen or the [Disaster
p_hone, the menu screen was Selection] screen may be displayed after logging in. (Please see
displayed after_ accessing the 4.1.2 in this manual.)

URL sh_own n the safety *Select [1. Safety Status Report] from the [Report Menu] screen
confirmation e-mail. .
in order to enter the [Safety Status Report] screen.

Q When | was about to report . . .
safety status using a mobile *When there is more than one disaster, the [Selecfuon] screen
phone, the [Disaster Selection] beco_mes available for selecting the name of the dlsaste_r from
screen was displayed after the Ils_t box. To report on your safety status, select a disaster
accessing the URL shown in the and click [Next] to move to the [Safety Status Report] screen.
safety confirmation e-mail.

Q When | accessed the URL | A | If Softbank mobile is used, There is a possibility that URL shown
shown in safety confirmation in the safety confirmation mail is cut on the way, because-mail is
e-mail using a mobile phone, not received in the full text. Please access the URL after
the blank screen was displayed. receiving mail in the full text.
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Q When | accessed the URL using
a mobile phone, the screen did
not displayed collectly.

Q When | accessed the URL using
a PC, the screen did not
displayed collectly.

Q Is mobile phone can used for
reporting safety status?

Q | Is there any problem if | press
the button in the middle of audio
guidance, when | report safety
status using a mobile phone?

mOptions

Q | added/changed/deleted my

organization, but it has not been
updated on the system.

If access the URL via full browser mode or PC Viewer, screen
may not be displayed collectly.Please confirm display setting.

If Java Script is set to unable, screen may not be displayed
collectly.

In addition, please notice that if cookie is set to unable, this
service will become unavailable because cookie data is used in
the service.

Mobile phone can be used for reporting safety status. However,
there is a possibility that user cannot report safety status
because the system cannot recognize the tone depending on
communication situation.

In additon, if the display is switched to power save mode, the
system cannot recognize the report because the tone is not
outgoing.

Prepaid mobile phone may be configured to switch to power
save mode in shorter time, so please confirm the setting when
you use a prepaid mobile phone.

If the button is pressed in the middle of audio guidance, the
report will become void because the system cannot recognize
the tone.

Click [Register] button after making an addition/change/deletion
and confirm that the message, “Registration is completed” is
displayed. If you do not click [Register] button, changes cannot
be reflected in the system.
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