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Emergencies and Disasters
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In case of emergency or disaster, please follow the instruction below for your safety.

REBICUELEHEES : Emergency Telephone Numbers

29 - 1TA (MAREZEZMES) 119F Severe illness or injury (ambulance): 119
KE CGHBHEZER) 1119 % Fire(fire engine) 1119
REER (BEEER) 110 & Traffic accident(police) 1110
B -NE (BEEESR)  110F Theft and other crimes(police) 1110
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In case of emergency for serious illness or injury, fire, traffic accidents and etc., please promptly
contact the International Center.
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We use a free voice/chat app LINE to contact with you in case of urgency. Please install LINE and
register International Center.
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Sudden lllness or Injury
In case of emergency for serious illness or injury and you need an ambulance, dial 119 and say,
“Kyukyu desu” (“‘Emergency!”). Then give your name and address, and explain the status of injury
or illness. Ambulance crew will find a hospital for you. The ambulance service is free of charge.
On holidays and at night, hospitals provide emergency treatment on a rotation basis. Inquire
which clinic or hospital is on duty at the time at the city hall.
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Fire

Be careful with fire when using the stove.

In case of fire:
1. Shout “Kaji !” (Fire!) to alert your neighbors.

2. Dial 119. The fire department crew will ask you if it’s a fire or you need an ambulance. Answer
“Kaji desu” (it’s a fire). Give your name, address, phone number and a landmark building in
the neighborhood if any.

3. If you think the fire is not so threatening, use a fire extinguisher to put it out. If the fire
extinguisher does not work, cover your mouth with a damp towel to protect yourself from
poisonous gas and leave the area immediately.
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Traffic Accidents

If you are involved in a traffic accident, report to the police. If not reported, the Certificate of
Traffic Accident required for making an insurance claim cannot be obtained. You must verify the
name and address of the other party with his/her driver’s license or ID card. In case of injury
caused by traffic accident, you must have a medical examination, no matter how slight your injury
1s. Report to the insurance company you subscribe to.

HM - CRBE
BHITES-FFOLFICFEFET IENHFE, 110 BITERL TSN,

Theft and Other Crimes
Dial 110 in case of theft and other crimes.
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Typhoon and Flood Damage

A typhoon often hits Japan during summer and autumn, with its strong wind and heavy rain

causing landslides and floods. So you should be prepared when a typhoon is approaching.

Precautions against strong winds and heavy rain

1. Reinforce windowpanes with adhesive tape or vinyl tape. Close sliding doors and shutters.

2. Bring movable objects on the balcony such as potted plant indoors.

3. Keep a flashlight and a portable radio handy in case of power outage.

4. Keep your emergency bag handy in case of evacuation.

5. Your evacuation sites is Yatsuka Elementary School. Check the evacuation route in advance.

During a typhoon

1. Do not go out in strong winds. If you have to go out, watch out for your safety.

2. Do not approach fallen power poles or dangling electric wires.

3. Pay attention to the weather forecast. If you are advised to evacuate, do so immediately.

4. Pack your emergency bag in a backpack so that your hands are free.

5. When evacuating, turn off the gas appliances and shut off the gas main cock. Turn off the
electric supply and close all the doors.

6. Collect reliable information from TV, radio, or city hall. Be wary of rumors and information

which 1s unsubstantiated.
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Tornadoes and Gusty Wind

Tornadoes are not frequently reported in Japan, but may occur anywhere in Japan. They often
occur in a typhoon season (August and September).
If you see any of the warning signs, such as a dark sky, large drops of rain or hail, thunder, or
large cumulonimbus, be prepared to take shelter or other precautions immediately.

If you are inside:
Close windows.

Close curtains.

Move away from windows.

Go to the lowest floor of the building or a basement if any.

Go to an interior room with no windows, like a bathroom.

Stay away from the corners, doors, or the outer walls of the room.
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Get under a sturdy desk or table and protect your head with your hands.

If you are outside:
1. Seek shelter in a sturdy building. Do not shelter in a garage, shed or barn, or prefabricated

house.

2. Do not get under a bridge or overpass.

3. If you cannot find any sturdy buildings, lie flat in a nearby ditch or depression and protect
your head with your hands.

4. Watch out for flying debris. Flying debris from tornadoes causes most fatalities and injuries.
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Earthquakes

Earthquakes occur frequently in Japan. In the recent Great East Japan Earthquake
(March 11, 2011), an unprecedented earthquake and tsunami has caused devastating damages
and casualties. Earthquakes can happen any time without any warning. You should be
well-prepared to keep the damage to a minimum.

General Precautions
1. Do not place objects in entrance, passageway and corridor, which may obstruct evacuation.
2. Store two to three liters of drinking water per day per person.
3. Keep an emergency bag handy containing the following items:
- Flashlight and batteries
- Drinking water and food supplies (hardtack, canned food)
- Portable radio
- Cash (10-yen coins are handy for public telephone)
- Copy of ID cards and other valuable papers such as passport, bank/post office account books
- Kleenex, towels
- Matches, lighters, candles
- Emergency first-aid kit (including medicine for existing conditions)
- Helmet or covering for head
- Masks, gloves, socks, and underwear
- Waterproof vinyl sheets for protection against cold
- Rope, etc.
4. Fix furniture with metal fixings to prevent them from falling over.
5. Affix shatterproof films to glass surfaces such as windows, and cupboards.
6. Your evacuation sites is Yatsuka Elementary School.
Check the evacuation route and the hospital nearby in advance.

When an earthquake hits:

1. Ensure your safety first. Open the door or window for evacuation. Do NOT rush out of the
building and stay inside until the shaking subsides. Stay away from the refrigerator and
cupboard.

2. Turn off the gas appliances. Shut off the gas main. Turn off all other cooking and heating
appliances, which can be a fire hazard. If a fire breaks out, put it out immediately.

3. When shaking stops, pick up your emergency bag and evacuate. Protect your head with
helmet or other covering.

4. Walk in the center of the street. Watch out for collapsed or fallen objects, such as telephone
poles, signs, and window glasses.

<IMPORTANT: DO NOT PANIC! STAY CALM.>

After the earthquake:
1. There is a danger of aftershocks and tidal waves. Try to get correct and reliable information as
much as possible through radio, newspapers, TV, etc.
2. If you cannot return home or evacuate to Dokkyo University Ground, inform the International
Center of your whereabouts as soon as possible. Inform the embassy or consulate of your safety
later.
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[ RF#BS Government Agencies]
BERFA 2 —2 v b T LE Japanese Government Internet TV
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[AF 47 Medial
BNHK World website
- News in 18 languages, plus streaming video news.
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-Lectures for Foreign Students on Disaster Control - in 8 languages

] A
i
e



